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1. Introduction

Phase 1l Small MS4 General Permit

The Phase II Small Municipal Separate Storm Sewer System (MS4) General Permit program is intended to
address potentially adverse impacts to surface water quality by instituting the use of controls on
unregulated sources of stormwater discharges that have the greatest likelihood of causing continued
environmental degradation. Stormwater discharges from MS4s in urbanized areas are a concern because
of the potential for these discharges to contain pollutants. Concentrated development in urbanized areas
substantially increases impervious surfaces, such as city streets, driveways, parking lots, and sidewalks,
on which pollutants from concentrated human activities can settle and remain until a storm event washes
them into nearby storm drains.

Common pollutants include pesticides, fertilizers, oil and grease, trash and other debris, metals, and
sediment. Another concern is the possible illicit connections of sanitary sewers, which can result in high
levels of fecal coliform bacteria entering the storm drain system. Stormwater runoff can pick up and
transport these and other potentially harmful pollutants and discharge them untreated to waterways.
Under some circumstances, these discharges can result in a loss in aesthetic value and contaminate local
drinking water supplies.

Uncontrolled runoff from construction sites is a surface water quality concern because of the effects that
sedimentation can have on local water bodies, particularly small streams. Numerous studies have shown
that the amount of sediment transported by stormwater runoff from construction sites with no controls is
significantly greater than from sites with controls. In addition to sediment, pollutants such as pesticides,
petroleum products, construction chemicals, solvents, asphalts, and acids can be present at construction
sites and have the potential to be transported by stormwater runoff. During storms, construction sites
can be the source of sediment-laden runoff, which can overwhelm a small stream channel’s capacity,
resulting in streambed scour and streambank erosion.

Mojave River Watershed Group General Permit Coverage and Annual Report

In accordance with the State Water Resources Control Board (SWRCB) Water Quality Order No.
2003-0005-DWQ and National Pollutant Discharge Elimination System (NPDES) General Permit No.
CAS000004, the Town of Apple Valley, Cities of Hesperia and Victorville, and County of San Bernardino,
collectively referred to as the Mojave River Watershed Group (MRWG) agencies, submitted a Notice of
Intent (NOI) and Stormwater Management Program (SWMP) to the Lahontan Regional Water Quality
Control Board (RWQCB) in August 2003 requesting coverage under the Phase II Small MS4 General
Permit. The RWQCB accepted the SWMP and issued coverage under the Phase II permit to the MRWG
Permittees in February 2005.

The MRWG SWMP consists of a comprehensive plan to develop, implement, and enforce a stormwater
management program designed to reduce the discharge of pollutants from the MS4 to the Maximum
Extent Practicable (MEP) to protect surface water quality. The SWMP includes the following six Minimum
Control Measures (MCMs):

Public Education and Outreach

Public Involvement and Participation

Tllicit Discharge Detection and Elimination

Construction Site Stormwater Runoff Control

Post-Construction Stormwater Management in New Development and Redevelopment
Pollution Prevention and Good Housekeeping for Municipal Operations

ounhwn=
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Each MCM consists of various implementation measures and Best Management Practices (BMPs) to
prevent or reduce adverse affects on stormwater runoff and receiving water bodies. In addition, each
MCM has several measureable goals to demonstrate compliance and effective implementation of the
stormwater management program. Since the first 5-year term of the Small MS4 General Permit has
expired, the MRWG continues to implement its MCMs but there are no new measurable goals at this time.

This Annual Report covers the period from July 1, 2011 through June 30, 2012, which represents the
eighth year of the program. The Annual Report is an evaluation of the MRWG's stormwater program and

provides a status of implementation and compliance. It also includes an assessment of the effectiveness
of the selected BMPs.

1.1 Summary of Major Accomplishments for Fiscal Year 2011-12

This Unified Annual Report will detail the successful implementation of all MCMs and demonstrate
Permittee compliance with the Phase II Small MS4 General Permit. Major accomplishments between
July 1, 2011 and June 30, 2012, include but are not limited to:

> Distributing 597 “Protect Your Home"” Pledges that were signed by residents stating they will
follow a set of guidelines to prevent stormwater pollution in the High Desert Community;

» Distribution of 1,684 tip cards and flyers during community outreach events;

> Establishing 109 partnerships with local businesses including new partnerships with pool and
mobile cleaning services;

» Increasing the amount of “followers” and “likes” in the MRWG's social media accounts by more
than double;

» Increasing the number of MRWG website visits and the time spent on the website per visit;
» Sponsoring litter clean-up events resulting in the collection of 109.2 tons of trash;
» Reducing pollutant load by 355 tons as a result of household hazardous waste collected;

» Establishing effective relationships with builders to quickly resolve deficient construction site
BMPs and avoid the need for enforcement actions; and

» Completing comprehensive stormwater training programs for illicit discharge detection and

elimination, construction site stormwater runoff controls, post-construction stormwater
management in development and redevelopment, and municipal operations.
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2. Background

The Mojave River Watershed encompasses approximately 4,500 square miles and is located entirely
within San Bernardino County. The total population in the Mojave River Watershed was approximately
390,000 people in 2010 with much of the existing population concentrated in the Victor Valley, which is
located north of the San Bernardino Mountains and borders the edge of the Mojave Desert. The Victor
Valley includes the communities of Adelanto, Apple Valley, Hesperia, Lucerne Valley, Oak Hills, Phelan,
Victorville, and Wrightwood. Additional
urban growth is expected throughout
the watershed. The population for the
entire watershed is projected to reach
nearly one-half million people by the
year 2015.

The primary geographic and hydrologic
feature of the watershed is the Mojave
River. The headwaters of the Mojave
River are in the San Bernardino
Mountains, which annually receives
greater than 40 inches of precipitation
at its highest elevations. Much of the
winter precipitation in the San
Bernardino Mountains falls in the form
of snow that provides spring recharge
to the Mojave River system.
Historically, the annual recharge from
the headwaters is approximately 75,000 acre-feet. The Mojave River channel, through both surface and
subsurface flow, transects the watershed a linear distance of approximately 120 miles to its terminus at
Silver Dry Lake near the Community of Baker. Aside from intense storm events, the Mojave River
channel is typically dry downstream of the Mojave Forks Dam except in select locations where
groundwater is forced to the surface by geologic structures.
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The Mojave River Watershed is divided into five sub-basins based on hydrologic features. The United
States Geological Survey (USGS) Report 95-4189 identified these sub-basins as:

1. Headwaters — Tributaries above the Mojave Forks Dam;
2. Upper Basin — Mojave Forks Dam to the Lower Narrows at Victorville;
3. Middle Basin — Lower Narrows to the Waterman Fault at Barstow;
4. Lower Basin — Waterman Fault to Afton Canyon; and
5. Tailwater — Afton Canyon to Silver Lake.
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Figure 2-1 The Mojave River Drainage Basin Map

The sub-basins include an aquifer system consisting of two interconnected aquifers — floodplain aquifer
and regional aquifer. The floodplain aquifer is composed of sand and gravel, which is as much as
250 feet thick, and generally follows the surface expression of the Mojave River. The regional aquifer,
which is composed of sand, silt, and clay, generally underlies and surrounds the floodplain aquifer.
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3. Effectiveness Assessment of Fiscal Year 2011-12

Program Effectiveness Assessment Strategy

The SWMP is comprised of six program elements known as MCMs, each with specific control measures to
reduce pollutants in urban and stormwater discharges. These MCMs are being implemented on a
jurisdictional and watershed wide basis and each MCM is iterative and incorporates phases of assessment
to determine whether programmatic outcomes are being achieved. This assessment phase is formalized
as the Annual Report. The strategy for the Annual Report is based on the selection and annual
evaluation of implementation assessment measures.

Level 6 -
Protecting
Receiving Water
Quality

Level 1 — Documenting Stormwater Program Activities

Figure 3-1 Classification of Outcome Levels
Source: CASQA, 2007 (www.casga.org)

Outcomes are the result of an activity, program element, or overall program and can be characterized in
terms of six levels. Figure 3-1 shows these levels as a gradation from activity-based to water quality-
based outcomes and illustrates the progression of each successive step toward the ultimate goal of
environmental improvement. In general, Levels 1 to 3 can be considered Implementation Outcomes,
Levels 5 and 6 Water Quality Outcomes, and Level 4 a combination of the two types. Each level has
value in informing the management process and it bears emphasis that not all are necessary or possible
in every instance (CASQA, 2007).*

! California Stormwater Quality Association (CASQA), 2007. “Municipal Stormwater Program Effectiveness
Assessment Guidance.”
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Assessment Measures

Assessment measures can be categorized many different ways. In this Annual Report, two categories are
recognized, one related to the short term confirmation of BMP implementation and the other to long term
verification of environmental improvement. In essence, the categorization of measures reflects two basic
assessment questions:

> Are program elements being implemented correctly?
» Are environmental improvements being realized?

Programmatic and environmental indicators are conceived by the U.S. Environmental Protection Agency
(USEPA) as having a hierarchical relationship as shown in the figure below. This relationship further
illustrates the fact that environmental outcomes rest on, or follow from, jurisdictional program
implementation. Moreover, it points to the reality that scientifically robust evidence of changing
ecosystem quality will follow confirmation of program implementation and should not be expected to be
evident concurrently.

Hierarchy of Indicators (USEPA, 1998)

S—=—— R C—————E—

Actions by Actions by Discharge/ Ambient Body Burden/ Ultimate
Regulators ¢ Regulated Emissions Conditions Uptake Impacts:
Community » Ecological
» Health
» Welfare

Figure 3-2 Hierarchy of Indicators (USEPA, 1998)
Key attributes of assessment measures include:

Measurability (statistically measurable on a frequent basis);

Relevance (significant, demonstrable relation to strategy and objectives);
Reliability (easily documented and reproducible);

Availability (based upon data obtainable at reasonable cost);

Scientific validity (based on sound science), and

Replicability (capable of being regularly updated).

VVVVYVYVYY
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Figure 3-3 Documenting Stormwater Program Activities
Effectiveness Assessment

A program of effectiveness assessment requires the initial establishment of a set of baseline conditions.
Thereafter, effectiveness can be evaluated by comparisons of successive years of indicator information
against the baseline data. Where the period of evaluation is characterized by the implementation of new
program requirements, determinations of program effectiveness will initially be limited to confirmation of
program implementation. However, it must be recognized that direct measures of program effectiveness
may not be available within the timeframe of the initial five-year Phase II Small MS4 General Permit.
This lack of direct measure confirmation arises because:

> Baseline conditions are not readily established;

» Water quality changes in response to program implementation are likely to be very slow; and

> Establishing a link between receiving water condition and program activities is difficult at the
watershed scale when programs are being implemented incrementally within the development
and redevelopment cycle.

The process of stormwater program effectiveness assessment is conducted annually and focuses on
program implementation. Inferences about the connection of management program elements to water
quality improvements made in these assessments will predominantly be drawn from the assessment of
programmatic indicators and indirect measures of progress. In addition, the outcome of the assessment
may propose revisions to the SWMP. The effectiveness assessments and Outcome Levels are presented
below for each of the individual MCMs.

While program effectiveness assessment is a key step in the iterative adaptive process of program
implementation, it should be realized that effectiveness assessment itself is a part of the management
process that is also evolving. Assessing program effectiveness is recognized as a challenge for program
managers across California, and the MRWG member agencies support the effort of the California
Stormwater Quality Association (CASQA) to develop guidance in this area at a statewide level. This
guidance was published as the Municipal Stormwater Program Effectiveness Assessment Guidance
(CASQA, 2007) and will be used for the purpose of assessing the MRWG’s SWMP implementation efforts
to comply with the Phase II Small MS4 General Permit and reduce the discharge of pollutants from the
MS4 to the MEP to protect water quality.
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3.1 MCM 1 — Public Education and Outreach

The Phase II Small MS4 General Permit requires the implementation of a public education program to
distribute educational materials to the community and conduct outreach activities about the impacts of
stormwater discharges on water bodies and steps the public can take to reduce pollutants in stormwater
runoff.

The MRWG SWMP outlined a plan to meet the requirements of this MCM with education and outreach
programs for three diverse groups: students, homeowners, and business people. The objectives of the
Public Education and Outreach Program are to:

> Reduce the amount of stormwater pollution in the Mojave River Watershed;

» Change the mind-set of a large and diverse population while educating target audiences about
solutions to stormwater pollution;

» Improve general understanding of urban and stormwater runoff pollution prevention methods;

> Create synergy by using an overarching campaign approach, “look” and tone, and by unifying
multiple pollution prevention efforts;

» Maximize outreach efforts and implement specific tactics to shift audiences from the education

phase to the personal responsibility phase;

Impact more than one audience at a time with a single campaign;

Build bridges and forge partnerships that integrate city and jurisdictional programs; and

Document whether the education outreach effort resulted in behavior change that reduced

pollution.

YV VV

3.1.1 Implementation Status

The MRWG successfully accomplished the objectives of MCM 1, Public Education and Outreach. Program
accomplishments included participating in local and regional events to disseminate outreach materials,
distributing educational brochures and other handouts at high traffic locations for the targeted consumer,
implementing an elementary and middle school, and college program to change the students’ behavior
and views on pollution prevention, staying active on Twitter and Facebook accounts to expand outreach
efforts, and updating a watershed specific website to provide residents, businesses, City, Town, and
County representatives with additional educational materials and references.

Environmental Outreach Booths at Local and Regional Events

To reach the target audience of “do-it-yourselfers”, the
MRWG participated in four community events where
the prime audience would be present. The four events
included Hesperia Days Celebration, Apple Valley Fall
Festival, 27th Annual High Desert Home, Recreation,
and Lifestyle Show, and 28th Annual High Desert Home
and Garden Show. Materials such as tip cards, science
fair flyers, and workshop flyers were distributed in an
effort to educate homeowners on stormwater pollution
and ways to prevent it. City, Town, and County staff
was able to hand out public education materials and
speak one-on-one with event attendees regarding stormwater pollution prevention. Booth visitors were
asked to complete a “Protect Your Home" Pledge stating they will follow a set of guidelines to prevent
stormwater pollution in the High Desert Community. This year, MRWG focused more on drawing
attention to their event booths. The agency expanded the visual elements and interactive components
on display to educate booth visitors. A MRWG branded tablecloth was used to increase awareness of the
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organization and the booth presented new display boards and a prize wheel. The booth also visually
demonstrated what stormwater looks like in the community with sample jars filled with contaminated
water from the High Desert waterways. The booth also had an iPad on display that allowed attendees to
browse the MRWG website, ‘Like’ their Facebook page, and electronically sign the pledge form.
Representatives also used the EnviroScape, an educational tool for children that illustrates how the storm
drain system works and pollutants are transported.

Combined Homeowner and Business Outreach Program and Material Distribution

To yield the highest pollution reduction, the Public Education and Outreach Program executed a
comprehensive set of outreach activities to target homeowners and local businesses. This included
forming new and reinforcing existing partnerships with garden centers/nurseries, paint stores,
restaurants, home improvement stores, auto shops, community locations, pet facilities, and mobile
cleaning businesses (i.e., pool cleaners) in order to place outreach materials at the fingertips of
consumers. To minimize costs and maximize resources, the program sought to build on the relationships
with the local businesses to secure prizes and giveaway items for workshops, community outreach
events, or social media contests related to stormwater pollution prevention.

The campaign focused on “pollutant specific outreach,” since the majority of stormwater pollution is
created by certain pollutants such as pesticide, fertilizer, paint, and pet waste. Educational materials,
such as tip cards, that promoted simple pollution prevention behaviors associated with these specific
pollutants were placed in the proximity of products containing the potential pollutants. The tip cards
highlighted the do’s and don't’s pertaining to the purchase, use, storage, and disposal of products to
prevent stormwater pollution. They had a “Classroom 101" section that highlighted interesting facts
about the specific pollutants that would encourage consumers to pick up the card and keep it long term.
— These cards also provided a list of the household hazardous waste

an, Go Green! collection facilities in the High Desert. These tip cards were put into
customer bags along with items that could potentially generate
stormwater pollution to help educate and motivate people to employ
proper usage, storage, and disposal of hazardous materials.
Additionally, the program utilized posters to encourage the proper
disposal of household hazardous waste and encourage pet owners to
pick up after their pets in order to prevent pollution.

Cleaning can be dirt 2 Pollute dow scer from
male s =

okl demingy serviors com leem cer |ocd water
somree — ke Mioje River Wate rded

B Vo o Tl et e b i

e et e b e ks

i e G L S This year, MRWG branched out to include all tier two businesses
== such as mobile cleaning services (i.e., carpet cleaners, pet groomers,

== SRS window washers, etc.) and pool cleaning services. Because these
businesses provide a service, as opposed to products, flyers were
developed and distributed to target the business employees instead
of the customers.

Taking business partnerships one step further, the outreach team implemented a 10-minute stormwater
pollution prevention Microsoft PowerPoint training program that was presented to a total of 15
businesses. These trainings allowed for face time and one-on-one dialogue between outreach liaisons
and business employees — giving them the necessary knowledge and motivation to serve as High Desert
stormwater pollution prevention ambassadors. These presentations were tailored for each target
audience and included information on:

> How business employees serve as in-store ambassadors for stormwater pollution education
(displaying public education materials, answering consumer questions, and offering guidance);

» How businesses benefit from participation; and

> Industry BMPs.
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Once educated, the staff, seen as experts by the customers, served as catalysts to spread the stormwater
pollution prevention message to “do-it-yourselfers” who may be unintentionally engaged in various
polluting activities during their home improvement projects, or pet owners who may not be picking up
after their pets resulting in pollution. More than 70 High Desert employees were trained through the
program. MRWG also reached out to customers directly by identifying high traffic times at specific
businesses and hosting 15 informational tables that increased awareness and allowed one-on-one
interactions with the community.

School Outreach

Environmental education promotes public awareness and
increases knowledge of environmental issues. The earlier
environmental education is provided, the more likely that
it will have a strong effect on an individual’s values, and in
turn, influence lifestyle. As such, the MRWG performed
outreach to elementary school students by offering
pollution prevention presentations to schools throughout
the area.

As part of the school assemblies, the MRWG designed an
interactive presentation complete with a charades game,
live animal displays, and prizes. @ Assemblies taught
children about stormwater pollution and the Mojave River Watershed, and how pollution can negatively
impact the High Desert Community, nature, and local wildlife. Most importantly, each child at the
assembly learned what they can do personally to protect the watershed, including picking up after their
pets, sweeping/removing lawn clippings, recycling, and picking up litter.

The presentation utilized an interactive slideshow. This
interactive slideshow connects students with their
surroundings, teaching them about the storm drain system
and how litter in the Mojave area impacts the surrounding
rivers. The presentations introduced students to
stormwater pollution and the direct impact their actions
have on the environment. It stressed responsibility and
awareness within communities and offered ways in which
“ | students could help improve their surroundings.
Presentations were also a call to action. The program
continued an “Official Stormwater Trooper” Workshop for
the students, to encourage them to take pride in their
community and take action to keep it pollution free.
Capitalizing on learning at the assembly, MRWG developed an interactive curriculum packet given to
98 teachers for use in the classroom. The presentation stressed the importance of putting their
knowledge to use in the real world and this was demonstrated through school wide clean-up days.

IMA
StOrmLwater
TROOPER
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The MRWG also partnered with the Victor Valley College Science Department to conduct four stormwater
education workshops to sixth through eighth graders at the 6th Annual Youth Environmental Leadership
Council (YELC). The workshops included:

> EnviroScape Station — Students viewed an EnviroScape demonstration of stormwater pollution for
a watershed environment, allowing them to visually understand the concept of stormwater
pollution, its sources and impacts, and how to prevent it.

» Chemical Free Pesticide Station — With a few household materials and a squirt bottle, each
student created their own chemical-free pesticide from scratch and was able to take it home.

» Wildlife Station — Dr. Mike Glassey wowed students with his amazing collection of live
High Desert wildlife and taught the process of biomagnification — how a toxin becomes more
potent as it moves up the food chain.

» Recording Process Station — Important to each service learning project is the ability to accurately
record results. Using a camera, MRWG shared with students how they could record their actions
while doing a project on stormwater pollution prevention.

Thanks to MRWG's interactive workshop, a student
group from Excelsior Middle School began planning
four cleanup events in the High Desert. MRWG,
along with their partners, assisted the Excelsior
students in selecting an appropriate location for the
cleanup events and provided bags and gloves for
students to wear. In addition to Excelsior, two other
student groups hosted cleanup events with the help
of MRWG.

Hollyvale Elementary gathered a handful of their top
students on a Saturday to clean-up their campus.
After seeing what a great impact it has on his

students, Principal Matthew Fedders has committed to hosting a cleanup event in Fiscal Year 2012-13.
MRWG also partnered with Victor Valley College to host a cleanup day that resulted in the collection of
1.1 tons of trash. These students have also committed to hosting another cleanup event during the next
school year.

Additional outreach activities included developing and distributing
15 newsletter articles, both in English and Spanish, encouraging
parents to talk to their children about stormwater pollution
education and to take an active role in guiding environmentally
conscientious children. MRWG also participated in two science
fairs at the district level and awarded two individuals with the
MRWG's Top Water Award. Both districts were thrilled to have
MRWG participate during the science fair assemblies and invited
MRWG to return again next year.
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Media/Social Media Outreach

The program utilized traditional media and social media to
appeal to the different age groups of the residents within the
MRWG area. While traditional media outlets (i.e., newspapers,
radio, etc.) appeal to older generations and usually do not
ignite conversations, social media encourages full engagement #Stormwater pollution prevention is
and promotes behavior change through interactions with a year-round effort. Learn how to
others in the community. To reach out to all audiences of the protect #HighDesert water this
High Desert, MRWG used both media platforms to i e
communicate messages for preventing stormwater pollution.

W
o
[

MojaveRiver

€

MojaveRiver

Are you a "green" whiz? Test your
Throughout the fiscal year, MRWG capitalized on the group’s Eco-1Q with @MojaveRiver's
effort and secured five traditional media stories. Ranging from #environmental quiz!

full feature articles in daily newspapers to photo spotlights, on.fo.meAlLIViKg

MRWG'’s positive coverage has kept the organization in front of
the public.

€

MojaveRiver

#DogOwners take a lesson about
#stormwaterpollution prevention.
Social media played a major role in communicating with the Check out photos from the
High Desert public. A Facebook page was maintained to #HighDesart #AKKC:Dog show!

. . on.fb.me/dncTZt
generate conversations about stormwater, gain feedback

0

through the use of polling, and provide a forum for our

audiences to communicate and share photos with one another. Of MRWG's 120 Facebook followers,
nearly 60 percent are female between the ages of 25 and 34. These numbers are helpful in working to
expand the page in the coming years to become a useful tool to educate the public.

A Twitter account, under the username @MojaveRiver, is another active social media outlet that focuses
on sharing more timely information including science fair ideas, stormwater pollution prevention tips,
quizzes about household hazardous waste collection facilities and more. Using hashtags and mentioning
partners in the nearly 100 tweets posted this year have helped continually connect MRWG with its
stakeholders.

MRWG Website

The MRWG continued to update the website (www.mojaveriver.org) to inform website visitors of any
local events related to stormwater pollution education. This website is a resource for residents,
businesses, and City, Town, and County representatives to access information related to stormwater
pollution and the Mojave River Watershed. It is also a source of news and information on the program’s
efforts to reduce stormwater pollution. It provides information on what residents, businesses, and
developers can do to prevent stormwater pollution. The website has links to:

General Information;

Pollution Prevention Tips;

Household Hazardous Waste and Qil Recycling;
Pollution Reporting;

School Outreach Materials;

Educational and Reference Materials;

Event Calendars; and

MRWG's Facebook and Twitter feed.

VVVYVVVYYVY
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Based on the Google Analytics, 61 percent of website
visitors were new during the last fiscal year. Among all
visitors, the average time spent on the site was
significant at a little over five minutes. The average
number of pages viewed per visit increased by three
pages compared to Fiscal Year 2010-11. Google
Analytics also indicated that the school page is one of
the most popular pages on the website. In addition to
an overview of available environmental assemblies, the
school tab includes a photo page housing images of
school outreach that depict charade games,
presentations, and animal encounters.  Educational
videos are useful for teachers looking to visually show
children the sensitivity of the High Desert natural Recyce Alley
habitat and the science fair resource page offers sample S
water-related science fair projects and books students
can refer to for project ideas.

\\\\\

MRWG is looking to increase the interactivity of the website in the coming months and have established
partnerships with local high schools and their science/video clubs to produce their own stormwater
informational videos to be included on the site. The website address was also included on the distributed
outreach materials to increase page visits.

3.1.2 Summary of BMPs
Environmental Outreach Booths at Local and Regional Events
Table 3-1 summarizes the outreach materials disseminated at the four community outreach events. Five

hundred and ninety-seven signed pledge forms were received from event goers pledging to implement
stormwater pollution prevention practices.

Table 3-1 Outreach Materials Distributed via Environmental Outreach Booths

Educational Materials Quantity Distributed
Tip Cards 1,613

Pledge Forms 597
Workshop Flyers 31

Science Fair Flyers 40
EnviroScape Demonstrations 65

Combined Homeowner and Business Outreach Program and Material Distribution

Partnerships were maintained with 109 garden centers/nurseries, paint stores, restaurants, home
improvement stores, auto shops, community locations pet facilities, and pool/mobile cleaning businesses
to disseminate outreach materials within the local community. The MRWG worked with stores to train
more than 70 employees on BMPs and the proper disposal of pesticides, fertilizers, paint, and pet waste,
furthering their ability to pass on these pollution prevention messages to their customers. Table 3-2
highlights the business types and number of partnerships the MRWG has been able to establish and
maintain.
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Table 3-2 Business Outreach Efforts and Partnerships

Business Type Number of Partnerships
Garden Centers/Nurseries 10
Paint Stores 8
Restaurants 7
Home Improvement Stores 9
Auto Shops 36
Community Locations 6
Pet Facilities 27
Pool/Mobile Cleaning 6

The results in Table 3-3 illustrate the number of prizes and giveaway items that were donated to the
program through the MRWG’s partnership with 109 garden centers/nurseries, paint stores, restaurants,
home improvement stores, auto shops, community locations, pet facilities, and pool/mobile cleaning
businesses. The 220 items that were collected were used as promotions in workshops, community
outreach events or social media contests.

Table 3-3 Donation Items Collected

Business Name Items Secured
Valentini Pizza 200 Pizza/Meal Coupons
Advance Disposal 20 Recycle Wristbands

Table 3-4 illustrates the number of outreach materials distributed to homeowners through the MRWG's
partnerships with garden centers/nurseries, paint stores, home improvement stores, auto shops,
community location, and pet facilities.

Table 3-4 Outreach Materials Distributed via Local Businesses

Educational Material Quantity Distributed
Construction Tip Card 1,000
Fertilizer Tip Card 4,100
Pesticide Tip Card 4,100
Pet Tip Card 1,400
Paint Tip Card 5,500

Total 16,100

School Outreach
The MRWG conducted school presentations to ten elementary and middle schools and 3,638 students in

Fiscal Year 2011-12. Table 3-5 documents the schools that participated in the outreach program and
number of students educated at each assembly.
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Table 3-5 Elementary School Presentations

Name of School Number of NIEED ©f Number of
Location City/Area Assemblies Students Classrooms
Educated Educated

Del Rey Elementary . .

15332 Del Rey Drive Victorville 3 543 3

Juniper Elementary .

94001 “I” Avenue Hesperia 2 496 17

Hollyvale Elementary . .

11645 Hollyvale Avenue Victorville 2 750 19

Mountain View Montessori

Charter School Victorville 2 164 3

12900 Amethyst Road

Village Elementary School . .

15205 Ashley Glen Drive Victorville 2 600 20

Phoenix Academy

20700 Thunderbird Road Apple Valley 2 570 19

Ranchero Middle School .

17607 Ranchero Road Hesperia 3 180 6

Discovery School of Arts . .

13247 Amethyst Road Victorville 1 3> 1

Brentwood School of

Business and Leadership Victorville 4 180 6

13962 Hook Boulevard

Parkview Elementary . .

13427 Cahuenga Road Victorville 1 120 4
Total: 22 3,638 98

Media/Social Media Outreach

Table 3-6 summarizes the MRWG's implementation of its Social Media Outreach. Social Media was an
effective tool for reaching out to High Desert residents and encouraging stormwater pollution prevention
awareness. Facebook messages are similar to Twitter messages but include a higher likelihood of
interactivity. Polls ask followers if they pick up after their pets, news stories provide background and a
call to action, and tips help people make a difference in their community.

Table 3-6 Social Media Interaction Summary

Twitter Account (@MojaveRiver) Measures
Tweets 146
Followers 133
Following 88
Facebook Account Measures
Post Views 1,544
Post Likes 121

MRWG Website

The program revamped the www.mojaveriver.org website to make it make informative, entertaining, and
intuitive. The website included links to the MRWG's social media accounts and a school outreach section
with assembly photos, educational videos, and science fair resources. The MRWG also incorporated an
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electronic Google calendar for residents and businesses to be informed of events taking place within the
High Desert Region such as Household Hazardous Waste Drop-Off events. The website also includes
educational materials, such as posters, tip cards, shelf talkers, and tear sheets containing pollution
prevention information for downloaded in PDF format to be printed and easily used.

3.1.3 Program Effectiveness

Assessment methods are the specific activities, actions, or processes used to obtain and evaluate
assessment data or information. For MCM 1, Public Education and Outreach, the effectiveness
assessment methods used include confirmation, tabulation, surveys, and quantification. These methods
can be summarized as follows:

» Confirmation consists of documenting whether an activity or task has been completed to
document compliance with activity-based permit requirements.

> Tabulation consists of simple accounting and can be expressed in both absolute and relative
terms. This method relies on recordkeeping and is useful in documenting trends over time.

> Surveys encompass a variety of methods designed to discern knowledge, attitudes, awareness,
or behaviors of a specific target audience. Surveys gather a sample of data that is representative
of a group by asking questions of a target audience.

» Quantification refers to efforts to quantify reductions in loading or runoff discharges, or
improvements in environmental quality. There are two main approaches for using quantification
methods, quantity tracking and pollutant load estimation.

The overall effectiveness of the Public Education and Outreach Program was determined to be at
Outcome Levels 1 (Documenting Activities), 2 (Raising Awareness), 3 (Changing Behavior), and 4
(Reducing Loads from Sources).

1.
Documenting
stormwater
program
6. ) activities
Protecting 2.
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water awareness
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Improving
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Environmental Outreach Booths at Local and Regional Events

The effectiveness of the environmental outreach booths at the four outreach events are considered to be
at Outcome Levels 1, 2 and 3. The MRWG concludes that these outcome levels were reached through
one-on-one interactions with event attendees and the dissemination of outreach materials to residents.
The shift in focus from raising public awareness to changing behaviors resulted in 597 signed
commitment letters to follow a set of guidelines to prevent stormwater pollution in the High Desert
Community, a significant increase from the amount of pledges received in the previous Fiscal Year.

Combined Homeowner and Business Outreach Program and Material Distribution

It is realistic to deduce that the effectiveness of the combined homeowner and business outreach
program conducted in partnership with garden centers/nurseries, paint stores, hardware stores, home
improvement stores, pet facilities, and pool/mobile cleaning businesses can be assessed as Outcome
Levels 1, 2, and 3. As described in Section 3.1.1, the MRWG was able to document, distribute outreach
materials, and interact with residents, business owners, and employees at 109 different locations.

Homeowner and business outreach activities performed by the MRWG met the requirements of the
Phase II Small MS4 General Permit and reasonably raised the target audience’s awareness and
understanding of stormwater pollution prevention measures.

Since homeowner and business outreach programs have been determined to be effective at
Outcome Levels 1, 2, and 3, and based on the findings of the other MCMs, continued efforts and
measures were taken to focus the outreach program in areas that provide the greatest opportunity to
improve stormwater quality. These program areas included the following:

> Train Store Staff — Emphasis was put on educating more owners, managers, and employees on
stormwater pollution while conducting outreach. This is because once educated, the staff, seen
as experts by the customers, served as catalysts to spread the stormwater pollution prevention
message to “do-it-yourselfers” who may be unintentionally engaged in various polluting activities
during their home improvement projects. By having staff deliver the stormwater pollution
prevention message, the program has the advantage of “the messenger” constantly being at the
customers’ disposal, thereby being able to effectively reach and educate a large group of
potential polluters.

> Attend Additional Community Events — Staffed a booth at the four outreach events to target the
“do-it-yourself” audience on how to prevent stormwater pollution.

School Outreach

The elementary school presentations have effectively resulted in Outcome Levels 1, 2, 3, and 4 being
achieved as a result of documented implementation, and a heightened sense of awareness and
understanding. The MRWG partnered with local agencies, such as the Mojave Water Agency, Fort Irwin
Biologists, Victorville City Library, Mojave Environmental Education Consortium, and Forever Wild Exotic
Animal Sanctuary to fortify its educational outreach program. Presentations reached ten elementary
schools and 3,638 students, which took a pledge to be Stormwater Troopers and take pride in their
community and take action to keep it pollution free. Students from local elementary and middle schools,
and colleges partnered with the MRWG to host various clean-up events collecting over 1.1 tons of trash
from the Mojave River.
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Media/Social Media Outreach

Outcome Levels 1 and 2 were attained with the Media/Social Media Outreach. The MRWG's Facebook
and Twitter profile provided links to educational material that raised stormwater pollution awareness and
offered tips and alternatives to reducing environmental impacts. The profiles also posted surveys and
quizzes to engage site visitors to think about their behaviors and the importance of preserving local water
bodies. The results of these surveys and quizzes will serve as a baseline for future program effectiveness
assessments.

MRWG Website

Outcome Levels 1 and 2 were attained with the MRWG website. Outreach materials distributed at
community events, schools, and business partner locations all refer to the MRWG website for additional
information to raise the public's awareness and understanding of stormwater pollution prevention
measures and where to properly dispose of household hazardous waste. During this reporting period the
website viewer activity increased in comparison to last year's figures. It received a total of 5,254 unique
visitors and a total of 23,762 page views, a 48% increase.

Conclusion on Overall Public Education and Outreach Program Effectiveness

The Public Education and Outreach Program is deemed to be effective at various levels, Outcome Levels
1 (Documenting Activities), 2 (Raising Awareness), 3 (Changing Behavior), and 4 (Reducing Loads from
Sources) for differing outreach efforts. The comprehensive Public Education and Outreach Program is
effective and will continue to foster a greater sense of awareness and understanding among Mojave River
Watershed homeowners and businesses with regard to stormwater pollution and the impacts associated
with specific actions that impact our waterways. It is the goal of the MRWG that this heightened sense of
awareness will translate into changing behaviors that result in reduced pollutant loads to the MS4 and
receiving water body.

3.1.4 Proposed Program Modifications

The MRWG does not propose any program modifications at this time.
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3.2 MCM 2 — Public Involvement and Participation

The public can often provide valuable input and assistance to the implementation of a stormwater
program. Therefore, the public is given opportunities to play an active role in both the development and
implementation of the Mojave River Watershed Program. An active and involved community is crucial to
the success of a stormwater program because it allows for:

» Broader public support since citizens who participate in the development and decision making
process are partially responsible for the program and, therefore, may be more likely to take an
active role in its implementation;

> Shorter implementation schedules due to fewer obstacles in the form of public and legal
challenges and increased sources in the form of citizen volunteers;

> A broader base of expertise and economic benefits since the community can be a valuable and
free intellectual resource; and

> A conduit to other programs as citizens involved in the stormwater program provides important
cross-connections and relationships with other community and government programs. This
benefit is particularly valuable when trying to implement a stormwater program on a watershed
basis.

3.2.1 Implementation Status
Public Involvement and Stakeholder Participation

Water supply and water quality are issues that resonate with the High Desert community. The MRWG
actively pursued opportunities involving the coordination of activities amongst themselves and with other
area stakeholders with similar goals and agendas. The involvement of a diverse cross-section of people
has been effective in terms of providing invaluable connections, further feedback, and information
sources related to stormwater pollution prevention. Permittees continued to work collectively with
stakeholders to preserve water quality in the High Desert. Permittees were active in participating with
the following stakeholders during this reporting year:

» Mojave Water Agency Technical Advisory Committee Meetings — Permittees participated in
meetings coordinated through the Mojave Water Agency Technical Advisory Committee. This
group is made up of water purveyors, farmers, property owners, and other community
stakeholder groups in the High Desert.

> Alliance for Water Awareness and Conservation Meetings — Permittees participated in meetings
with this regional water conservation group. The Alliance for Water Awareness and Conservation
is an organization which actively provides water-related public information through workshops,
publications, monthly newspaper articles, and displays.

» San Bernardino County Flood Control District, Zone 4 Meeting — Permittees participated in the
Flood Control District, Zone 4 Advisory Committee Meeting, which is comprised of a wide cross-
section of stakeholders groups, political, and community leaders in the High Desert community.

» Mojave River Watershed Group Meetings — Nine meetings were held among the Permittees for
this reporting year, which were made open to other stakeholders.
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Annual Public Workshop

On November 17, 2011, the MRWG hosted the 7th Annual Public Stormwater Workshop at the Town of
Apple Valley Development Services Building Conference Center in Apple Valley. Residents, business and
building community members, industry representatives, and elected officials of San Bernardino County,
the Town of Apple Valley and the Cities of Hesperia and Victorville were invited to participate in a
workshop to present information on the Mojave River Watershed stormwater program and obtain input
from the public. The main topics discussed at the workshop included an overview of the stormwater
permit and management plan, required compliance practices, and a review of the seventh year annual
report. A copy of the workshop flyer and sign-in sheet is included in Appendix A.

Litter Clean-Up and Recycling Events

The MRWG organized various clean-up days throughout the community. In this community effort to pick
up litter, volunteers came together to dispose of mattresses, appliances, furniture, household trash, yard
waste, and E-waste. Tire Amnesty days were also hosted and allowed residents to properly dispose of
tires. The MRWG also organized Shred-Fest events, which allowed residents to shred confidential
documents for free. The various events hosted by the MRWG helped reduce the amount of litter in the
community.

The Town of Apple Valley organized two Community Clean-Up Days that invited community service
organizations, schools, clubs, and individual volunteers to participate in cleaning up designated areas of
the Town. In this Town-wide effort to pick up litter, volunteers came together on October 22, 2011, and
April 14, 2012, to dispose of mattresses, appliances, and furniture. General household trash, yard waste,
and construction debris was taken to the Victorville landfill free of charge. An estimated 300 volunteers
helped during the April 14, 2012 event and were able to dispose of 18.45 tons of trash and 1.71 tons of
recycled metal in the course of one day.

As part of its commitment to keeping the community clean, the City of Hesperia held the Bi-Annual
Citywide Clean-Up Day on October 22, 2011. The Bi-Annual Citywide Clean-Up Day brought together
many volunteers who helped clean the City and collect a total of 44.8 tons of waste, 462 cubic yards of
green waste, and 75 pieces of E-waste. The second Bi-Annual Citywide Clean-Up Day took place on
April 14, 2012 and collected a total of 45.85 tons of waste and 276 cubic yards of green waste. The City
also held four Tire Amnesty Days on August 6, 2011, October 22, 2011, February 4, 2012, and
April 14, 2012, where residents were allowed to dispose of five tires, free of charge, with proof of
residency. Additionally, the City held two ewaste events allowing residents to discard electronic devices
free of charge January 7-8, 2012 and June 23-24, 2012.

The City of Victorville hosted four Shred-Fest events at the Victor Valley Materials Recovery Facility on
August 6, 2011, November 5, 2011, February 4, 2012, and May 5, 2012. Residents were encouraged to
drop off old televisions, computers, appliances, scrap metal, paper, plastic, glass, cardboard, newspaper,
and confidential documents to shred for free. The Shred-Fest events resulted in the collection of 1.49,
1.91, 1.51, and 1.36 tons of material, respectively. The City of Victorville also hosted a Celebrate Earth
Day event at the Materials Recovery Facility (MRF) on April 21, 2012. Victor Valley residents were
encouraged to bring files to shred onsite, one full trash can of compost and mulch, and tires, which
resulted in 1.42 tons of material collected. The event also included free "Mini Demos" on recycling,
composting, environmental education, and recycled crafts. The City also held a Tire Amnesty Day on
April 21, 2012, where residents were allowed to dispose of nine tires, free of charge, with proof of
residency
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The County of San Bernardino held two Clean-Up Days during Fiscal Year 2011-12, the first event was
held on October 22, 2011, and the second, April, 14, 2012. Also collected at local waste facilities
throughout the fiscal year were trash, yard waste, land clearing, solid fill, and construction/demolition
waste. Waste collection efforts resulted in the collection of over 3,852 tons of waste.

3.2.2 Summary of BMPs
Public Involvement and Stakeholder Participation
The MRWG continued to work collectively with other area stakeholders to preserve water quality in the

High Desert Region. Table 3-7 identifies the extent of involvement with each of the area stakeholders by
attending regularly schedule meetings

Table 3-7 Area Stakeholder Meetings Attended

o Meetings Attended
Organization/Stakeholder AV m Vv SBC
Mojave Water Agency Technical Advisory Committee Meetings 0 6 3 5
San Bernardino County Flood Control District, Zone 4 Meetings 2 2 2 2
Mojave River Watershed Permittee Meetings 9 9 6 8

Annual Public Workshop

Permittees successfully engaged the public during this workshop to obtain helpful input on how to further
involve the public in the implementation of the stormwater management program and answer community
questions related to established stormwater regulations and their impacts on local businesses.

Litter Clean-Up and Recycling Events

The Town of Apple Valley and the Cities of Hesperia and Victorville each organized two large clean-up

events on October 22, 2011, and April 14, 2012. Permittees also hosted and promoted multiple recycling
events targeting e-waste, newspapers, and green waste.
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3.2.3 Program Effectiveness

The overall effectiveness of MCM 2, Public Involvement and Participation, can be characterized as
reaching Outcome Levels 1, 2, 3, and 4.
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Public Involvement and Stakeholder Participation

Permittee involvement in the various stakeholder meetings has provided the MRWG with an opportunity
to share information about the stormwater management efforts of the member agencies and foster
relationships with other stakeholder participants to jointly spread information about stormwater pollution
prevention and permit compliance. Through stakeholder workshops and other public outreach efforts,
Permittees have been able to connect the stormwater pollution message with other efforts within the
watershed. These collaborative efforts can be viewed as raising the awareness and understanding of
citizens, area stakeholders, and community leaders to further disseminate the stormwater pollution
prevention message.

Annual Public Workshop

Community involvement through the Annual Public Workshop can be viewed as being effective and
achieving Outcome Levels 1 and 2. Permittees issued press releases and distributed flyers to announce
the 7th Annual Public Workshop event. Members of the High Desert community, including businesses,
builders, and MRWG agency officials participated in the workshop. It can be inferred that workshop
participants gained a heightened sense of awareness and understanding as a result of actively
participating in the workshop and providing input to the MRWG.
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Litter Clean-Up and Recycling Events

Outcome Levels 1, 2, 3, and 4 were achieved with the Litter and Clean-Up and Recycling Events. High
Desert community residents physically reduced the amount of waste from their neighborhoods which
were potential stormwater pollutant sources.

3.2.4 Proposed Program Modifications

The MRWG does not propose any program modifications at this time.
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3.3 MCM 3 — lllicit Discharge Detection and Elimination

The goal of the Illicit Discharge Detection and Elimination (IDDE) Program is to detect, respond to,
investigate and eliminate illicit discharges and illicit connections, and conduct enforcement so that the
discharge of pollutants to the storm drain system is prevented, controlled, and mitigated to the MEP.
Illicit discharges can be attributed to illegal dumping and non-stormwater discharges originating from
illegal connections to the MS4. These discharges can potentially contain pollutants that may impact
receiving water quality. The baseline objectives of this program are:

» Incidental spills or disposal (including septic system failures, sanitary sewer leaks, or overflows)
reported by the public and other agencies, or observed by Permittee field staff during the course
of their normal daily activities will be investigated, contained, and cleaned up.

» Prohibited non-stormwater discharges to the storm drain system reported by the public and other
agencies, or observed by Permittee field staff during the course of their normal daily activities will
be eliminated through voluntary termination or enforcement action.

> Suspected prohibited non-stormwater discharges in the storm drain system reported by the
public and other agencies, or observed by Permittee staff during the course of their normal daily
activities, that may result from illicit connections or whose origin is unknown, will be investigated
to determine the nature and source of the discharge and eliminated through voluntary
termination or enforcement action.

3.3.1 Implementation Status

The objectives of MCM 3, Illicit Discharge Detection and Elimination, were reached in accordance with the
SWMP. Program accomplishments included implementing an effective public education and outreach
campaign to educate Mojave River Watershed residents about the impacts of illicit discharges and proper
methods of household hazardous waste disposal, maintaining sufficient legal authority to enforce the
goals of the IDDE program, conducting investigations of reported or observed illicit discharges, and
following through with enforcement actions when appropriate.

Increase Public Awareness of IDDE

The MRWG was able to effectively increase public awareness of illicit discharges through the
implementation of the Public Education and Outreach Program described in Section 3.1.1. The education
and outreach activities conducted through MCM 1 included the distribution of educational brochures and
other handouts that contained messages about the improper disposal of materials and non-stormwater
discharges to the storm drain system. These educational materials also referenced the MRWG website,
where citizens can report observed water pollution activities and retrieve additional information on
pollution prevention practices. Educational materials also included the watershed’s 1-800-CLEANUP
hotline number for the general public to report spills and other discharges. Efforts conducted under
MCM 2 also helped to spread the message about eliminating illicit discharges and illegal dumping.

IDDE Implementation and Procedures

The Mojave River Watershed can be characterized as a region with soils that rapidly infiltrate urban and
stormwater runoff. In addition, the region’s requirement for developed properties to retain stormwater
runoff from a 100-year storm event prevents spills and other non-stormwater discharges from ever
reaching the MS4. As a result of these typical conditions found throughout the watershed, a limited
number of illicit discharges have been detected by the MRWG member agencies.

September 7, 2012 -24 -



Mojave River Watershed Group Small MS4 General Permit
Fiscal Year 2011-12 Annual Report

However, for those instances when an illicit discharge or connection is detected, the MRWG has
developed effective policies and procedures to prevent and manage the discharge of pollutants to the
storm drain system. These include a comprehensive public education and outreach program, field
investigations, complaint responses, incident response and tracking, enforcement, and municipal staff
training. Member agencies developed an Area-Wide Enforcement Response Guidance manual to assist in
taking enforcement actions for stormwater quality deficiencies and violations. This manual has been
adapted to supplement MRWG agency enforcement policies and may be modified at the discretion of
each member agency in accordance with their internal practices, policies, and procedures.

Permittees respond, report, and monitor all identified illegal discharges and the County of San Bernardino
continues to operate a 24-hour water pollution reporting hotline, 1-800-CLEANUP, and a website
reporting system. The County also has an established partnership with “*We Tip” to encourage citizens to
turn in illegal dumpers by calling 1-800-78-CRIME. “We Tip” is a national nonprofit organization, staffing
operators to take anonymous tips from all states within the United States, including Puerto Rico and the
Virgin Islands. A $25,000 reward program is setup to reward individuals that provide information leading
to the arrest and conviction of illegal dumpers.

As a preventative measure, the public education and outreach program and MRWG website promote and
encourage Mojave River Watershed residents to utilize the various household hazardous waste collection
sites located throughout the watershed. The household hazardous waste collection program provides
residents with a legal and cost-effective way to dispose of unwanted household chemicals that cannot be
disposed with regular trash.

IDDE Legal Authority

The MRWG member agencies have adequate legal authority through existing municipal codes and
ordinances to implement and enforce the IDDE Program and mitigate illicit discharges such as illegal
dumping, recreational sewage, industrial/business connections, non-stormwater discharges, and sanitary
sewer overflows.

3.3.2 Summary of BMPs

Increase Public Awareness of IDDE

A detailed summary of the BMPs implemented under MCM 1, Public Education and Outreach, and MCM 2,
Public Involvement and Participation, are described in Sections 3.1.2 and 3.2.2, respectively. These
educational activities included community event booths with displays conveying proper disposal of trash
and household hazardous waste, outreach materials distributed at business locations which listed
locations of household hazardous waste centers and encouraged proper disposal of potential pollutants,
interactive school presentations on stormwater pollution and the impact that human actions have on the
environment, and available resources on the MRWG website. Many of these educational activities
incorporated a pointed message about illicit discharges and the impacts that they have on the
environment.

IDDE Implementation and Procedures

Table 3-8 documents the number of illicit discharges reported and investigated by each MRWG member
agency and the results of each recorded incident.
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Table 3-8 lllicit Discharges Reported and Resolved

Hlicit Hlicit Resulted in Resolution
Permittee Discharges Discharges Enforcement Rate
Reported Resolved® Action
Town of Apple Valley 16 12 16 75%
City of Hesperia 193 161 104 83%
City of Victorville 16 12 16 75%
County of San Bernardino 6 5 5 83%

! Member agencies are unable to resolve all illicit discharges because at times the discharger is unknown and cannot be easily
identified. For example, illegal dumping on a vacant lot.

The Mojave River Watershed has four household hazardous waste collection centers, Table 3-9, and
several automotive retail outlets for residents to properly dispose of their unwanted medications, paint,
used motor oil, antifreeze, automotive batteries, lawn care products, drain cleaners, pool care products,
and household cleaners.

Table 3-9 Household Hazardous Waste and Used Oil Collection Centers

Name . . .

Location City/Area Days of Operation Times Open
Apple Valley HHW Public Works Yard

22411 S. Outer Highway 18 Apple Valley Saturdays 10 am to 2 pm
City of Barstow Corporation Yard Barstow/

900 South Avenue H Unincorp. County Saturdays 9amto 2 pm
Hesperia Fire Station Hesperia Tuesday & Thursday 9amto 1 pm
17443 Lemon Street P Saturday 9 amto 3 pm
Victorville Fire Department Victorville Wednesday & 9 am to 4 pm
East of Desert Knoll Dr. on Loves Lane Sunday P

IDDE Legal Authority

Permittees conducted a review of existing municipal codes and ordinances to confirm adequate legal
authority to implement and enforce the requirements of the IDDE Program.
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3.3.3 Program Effectiveness

The overall effectiveness of MCM 3, Illicit Discharge Detection and Elimination, was assessed at Outcome
Levels 1, 2, 3, and 4.

1.
Documenting
stormwater
program
6. ) activities
Protecting 2.
receiving Raising
water: awareness
bodies

Program

Effectiveness

5.
Improving
runoff
quality

3.
Changing
behavior

4.
Reducing
loads from
sources

Increase Public Awareness of IDDE

The MRWG was able to effectively increase the public’'s awareness and understanding of illicit discharges
and their associated impacts to water quality through the implementation of various public education and
outreach methods described in Sections 3.1.1, 3.2.1, and 3.3.1. The outreach efforts connected with the
IDDE Program were determined to be at Outcome Levels 1, 2, 3, and 4. The Outcome Levels achieved
for the public awareness component of the IDDE Program is confirmed through the documentation of
outreach materials distributed to Mojave River Watershed residents and businesses, improved level of
awareness as a result of one-on-one interactions during community events, and reduced loads as a result
of residents properly disposing their household hazardous waste at designated collection centers. In
addition, the MRWG website and 1-800-CLEANUP and 1-800-78-CRIME hotlines supplemented the
outreach materials distributed and assisted in raising public awareness while facilitating the public’s ability
to reduce pollutant loads by reporting illicit discharges and illegal dumping to the Permittees.

IDDE Implementation and Procedures
A limited number of illicit discharges have been detected by the MRWG member agencies. Due to the
advantageous site conditions found throughout the watershed, where properties have onsite retention or

detention facilities and dry wells, IDDE is more focused on illegal dumping and the occasionally observed
or reported nuisance flow that makes it off a given property.
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Program effectiveness Outcome Levels 1, 2, 3, and 4 have been attained through the implementation of
the IDDE Program. MRWG member agencies have documented the number of suspected illicit discharge
inspections conducted and resolved, the number of enforcement actions taken, established and
maintained a hotline and website for reporting water pollution, identified problem areas with a storm
drain map detailing the watershed’s high risk threat zones, tracked the number of illegal discharge clean-
ups, and recorded the training of inspectors and responders, see Table 3-10. In addition, member
agencies such as the County of San Bernardino have gone beyond the requirements of the Phase II Small
MS4 General Permit to include the inspection of County unincorporated areas outside the permit
boundary for the purpose of IDDE.

Table 3-10 lllicit Discharges Detection and Elimination Related Trainings

Permittee Personnel-Trained
Town of Apple Valley 8

City of Hesperia® 22

City of Victorville 2

County of San Bernardino 172

! The City of Hesperia personnel also attend tailgate meetings every two weeks to discuss various issues when working with the
sanitary sewer system.

Although a moderate number of illicit discharge complaints were received, it is understood that the
MRWG effectively raised public awareness about illicit discharges and illegal dumping. Permittees assume
that the low number of recorded complaints via the website and hotlines, and moderate numbers by
residents and Permittee staff during the course of their normal daily activities are a result of post-
construction BMPs infiltrating urban and stormwater runoff onsite prior to reaching the MS4.

A change in public behavior and source load reduction has been identified through the number of
residents making use of the household hazardous waste and used oil collection centers. Over 469 tons of
household hazardous waste was collected at these locations during Fiscal Year 2011-12. Table 3-11
documents the amount of materials collected and prevented from entering the MS4.

Table 3-11 Quantity of Materials Collected at Household Hazardous Waste and Used Oil

Centers
Household Hazardous Waste Collection Center Quantity of Material Collected
Location (Tons)
Town of Apple Valley 123
City of Hesperia 84
City of Victorville 114
Unincorporated County of San Bernardino 148
Total 469

IDDE Legal Authority

Program effectiveness Outcome Level 1 was achieved for this measureable goal. Permittees conducted a
review of existing municipal codes and ordinances to confirm adequate legal authority to implement and
enforce the requirements of the IDDE Program.

3.3.4 Proposed Program Modifications

The MRWG does not propose any program modifications at this time.

September 7, 2012 - 28 -



Mojave River Watershed Group Small MS4 General Permit
Fiscal Year 2011-12 Annual Report

3.4 MCM 4 — Construction Site Stormwater Runoff Control

The purpose of the Construction Site Stormwater Runoff Control Program is to reduce pollutants from
construction activities that result in a land disturbance of greater than or equal to one acre.

The MRWG SWMP includes the development and implementation of program elements to:

Legal Authority Good Housekeeping Construction Site Inspection
Require erosion Manage construction Enforce the application of
and sediment wastes to prevent control measures to effectively
controls on adverse impacts to reduce the transport of
construction sites water quality pollutants from the construction

site to the storm drain system

Llegal Authority

( ) ErOJECLEIENREVIEW,

Erosion & Sediment Control BMPs

Good Housekeeping

Construction Site Inspection

Confirm the Require appropriate
incorporation of erosion and sediment
temporary BMPs to control BMPs
address potential
water quality impacts Erosion and
Sediment Control
Project Plan Review BMPs

Figure 3-4 MRWG Construction Site Stormwater Runoff Control Program

3.4.1 Implementation Status

Objectives for MCM 4, Construction Site Stormwater Runoff Control Program, were accomplished by the
Permittees through the implementation of construction site inspections, monitoring, and enforcement
consistent with the effectiveness metrics developed in year one of the program. Actions taken by
Permittees to implement the Construction Site Stormwater Runoff Control Program included reviewing
construction plans and issuing grading permits consistent with local requirements and ordinances,
conducting routine and follow up inspections of construction sites to ensure proper implementation and
maintenance of BMPs and compliance with local requirements, proceeding with enforcement actions for
sites in violation of local requirements, providing regular training and outreach for municipal inspectors
and construction staff and contractors, and maintaining a tracking system of construction sites.
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Construction Site Inspections and Monitoring

Permittees made periodic site inspections during the course of a construction project to ensure
compliance with codes and ordinances. Permittee inspectors verified at project commencement the
proper installation and maintenance of BMP control measures and throughout the multiple construction
phases of the project. Supplemental inspections were performed by the Permittees in response to
complaints received from citizens and referrals from other internal departments or intergovernmental
enforcement agencies on issues related to stormwater quality.

Correction and Enforcement Actions

In Fiscal Year 2011-12, Permittees issued 35 Notices of Correction on construction projects. Permittees
observed adequate and/or proper selection and maintenance of BMPs, proper storage of materials
outdoors, installation of proper secondary containment to capture spills that may occur, outdoor washing
with containment of wash water, proper covering of stock piles, and prompt BMP maintenance. MRWG
Permittee inspectors have developed good working relationships with construction site operators to
quickly address areas of concern without having to resort to more extreme measures such as
enforcement actions or referral to the Lahontan RWQCB.

Member agencies utilized an Area-Wide Enforcement Response Guidance manual to assist in taking
enforcement actions for stormwater quality deficiencies and violations. This manual has not been

formally adopted by the MRWG agencies and may be modified at the discretion of each member agency
in accordance with their internal practices, policies, and procedures.

3.4.2 Summary of BMPs

Construction Site Inspections and Monitoring

Table 3-12 shows the number of construction sites issued a grading permit and the relative sizes of these
construction projects.

Table 3-12 Number of Grading Permits Issued and Project Sizes

Permittee Grading Permits Cpnstruction C_onstruction
Issued Projects > 1 Acre Projects < 1 Acre

Town of Apple Valley 9 9 0

City of Hesperia 10 3 7

City of Victorville 8 6 2

County of San Bernardino 7 0 7
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Table 3-13 illustrates the number of construction site inspections performed by each Permittee in
compliance with MCM 4, Construction Site Stormwater Runoff Control Program.

Table 3-13 Number of Construction Site Inspections

Permittee Number of Inspections
Town of Apple Valley 4

City of Hesperia 182

City of Victorville 8

County of San Bernardino® 1

! One inspection was necessary within the Permit boundary. However, six inspections and five follow-up inspections were
performed outside the permit boundary in the Unincorporated County areas that fall within the Lahontan Regional Water
Quality Control Board jurisdiction

It is important to train inspectors and other municipal staff to perform comprehensive inspections of
construction sites to ensure that construction activities do not result in adverse impacts to water quality.
It is equally important to train local contractors, builders, and developers on the proper installation and
maintenance of BMPs to eliminate non-stormwater discharges and reduce the impacts of erosion and
sediment with site appropriate controls.

Table 3-14 Construction Site Stormwater Runoff Control Training

Permittee Municipal Staff Trained
Town of Apple Valley 8
City of Hesperia 6
City of Victorville 0
County of San Bernardino 45

Correction and Enforcement Actions

Table 3-15 summarizes the number of Notices of Correction issued and the number of projects requiring
enforcement action as a result of non-compliance.

Table 3-15 Notices of Correction and Enforcement Actions

Permittee Notices of Correction Enforcement Actions
Town of Apple Valley 0 0
City of Hesperia 31 0
City of Victorville 4 4
County of San Bernardino 0 0
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3.4.3 Program Effectiveness

Program effectiveness for MCM 4, Construction Site Stormwater Runoff Control, was assessed at
Outcome Levels 1, 2, 3, and 4.
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Construction Site Inspections and Monitoring

A large portion of the construction program is typically focused on site inspections that can serve as the
basis for establishing baselines regarding how the sites are operating, what pollutants are of concern,
and the level of BMP implementation and maintenance. In turn, follow-up inspections can be used to
track changes and ensure that the sites are properly implementing and maintaining their BMPs.

MRWG Permittees have effectively achieved Outcome Levels 1, 2, and 3. Construction programs have
documented and maintained adequate legal authority to enforce the Construction Site Stormwater Runoff
Control Program, tracked the number of grading permits issued and construction sites inspected, and
maintained records of training sessions attended by municipal staff. These training sessions have raised
the awareness and understanding of impacts associated with construction site activities on the receiving
water body and routine inspections have also served to reinforce the level of awareness necessary to
install and maintain appropriate BMPs at construction sites. A change in behavior is inferred due to the
number of construction sites complying with the Construction General Permit requirements and
adequately implementing and maintaining BMPs to reduce and control erosion, sediment, and non-
stormwater discharges from construction sites. In addition, up front reviews of project specific SWPPPs
provide plan checkers with an opportunity to communicate with construction site operators to raise their
level of awareness with regards to the proper installation and maintenance of stormwater BMPs.
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Correction and Enforcement Actions

Permittees have effectively achieved Outcome Levels 1, 2, 3, and 4 for the Construction Site Stormwater
Runoff Control Program. Permittees have previously documented adequate enforcement policies and
mechanisms to issue Notices of Correction and Enforcement Actions to influence a change in behavior at
deficient construction sites. By recording the number of Notices of Correction and Enforcement Actions
taken over the last Fiscal Year, Permittees have effectively documented their activities to achieve Level 1
status. By working closely with construction site operators to correct BMP shortcomings, Permittees have
been able to increase the level of awareness amongst these problematic construction site owners and
operators, and to change behaviors in the field. These changes in behavior ultimately result in the proper
implementation of effective BMPs to reduce pollutant loads to the receiving water body.

3.4.4 Proposed Program Modifications

The MRWG does not propose any program modifications at this time.
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3.5 MCM 5 — Post-Construction Stormwater Management in New
Development and Redevelopment

The purpose of the Post-Construction Stormwater Management in New Development and Redevelopment
Program is to minimize potential adverse impacts to water quality from development projects by
incorporating site planning, post-construction controls (site design, source control, and treatment control
BMPs), and long-term maintenance agreements.

The goal of this Program is to assure that appropriate post-construction BMPs are included in
New Development and Redevelopment project plans to minimize impacts from urban and stormwater
runoff on the receiving water body. Permittees currently have a system in place to address urban and
stormwater runoff by using post-construction BMPs such as retention and detention basins incorporated
into the project site. These devices function to control stormwater volume and improve water quality by
settling out particulates and other pollutants of concern.

3.5.1 Implementation Status

Objectives for MCM 5, Post-Construction Stormwater Management in New Development and
Redevelopment, were to implement post-construction BMPs and revise ordinances and policies as
necessary. Permittees successfully accomplished these goals by requiring project proponents to submit
engineering and grading plans which incorporated structural and non-structural BMPs appropriate for the
High Desert communities, contracting with qualified consultants to provide professional services to review
plans, inspecting BMP installation, ensuring compliance with the post-construction program, and
assessing ordinances and policies to verify adequate legal authority and guidelines to achieve the
requirements of the Phase II Small MS4 General Permit.

Post-Construction Stormwater Management Implementation

Permittees are conditioning new development and redevelopment projects to submit engineering and
grading plans which incorporate post-construction controls (site design, source control, and treatment
control BMPs) and long-term maintenance agreements to mitigate urban and stormwater runoff after a
developer has completed a project. MRWG member agencies are using discretionary approval and
placing conditions on developments to require the incorporation of post-construction BMP controls. In
addition, flood damage prevention ordinances that place requirements on new construction also help with
conditioning projects to mitigate post-development urban and stormwater runoff. These ordinances seek
to limit peak discharges from new developments by retaining and infiltrating stormwater onsite. These
devices function to control stormwater volume and improve water quality by settling out particulates and
other pollutants of concern.

To improve awareness of the post-construction requirements and how to effectively implement them in
the High Desert, Permittees attended various training sessions and workshops including, but not limited
to, QSD/QSP training sessions, CESSWI review course and exam, CASQA Annual Conference, Municipal
Separate Storm Sewer System training, Construction Site Inspection Requirements training, CPESC review
course and exam, Erosion and Sediment Control BMP training, and other internal member agency training
sessions.

Ordinance and Policy Revisions

Permittees have adequate legal authority through existing municipal codes and ordinances to implement
and enforce the Post-Construction Stormwater Management in New Development and Redevelopment
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Program. Previous ordinances were enacted to promote water conservation which also prevents
excessive discharges of nuisance water.

3.5.2 Summary of BMPs

Post-Construction Stormwater Management Implementation

Table 3-16 shows the number of projects meeting the threshold for post-construction BMP requirements
and implementing control measures.

Permittee Number of Projects
Town of Apple Valley 16

City of Hesperia Unknown!

City of Victorville 10

County of San Bernardino 1

! The City of Hesperia does not have a tracking mechanism for quantifying all sites implementing post-construction BMPs other
than for dry wells located east of Hesperia Road and horizontal underground retentions systems citywide. It is currently
estimated that 57 dry well systems have been implemented as Post-Construction BMPs and 55 sites are utilizing horizontal
underground retention systems.

Table 3-17 provides the number of Permittee staff trained on the implementation of post-construction
BMPs and LID strategies.

Table 3-17 Number of Personnel Trained on Post-Construction BMP Implementation

Permittee/Private Industry Personnel Trained
Town of Apple Valley 0
City of Hesperia 6
City of Victorville 0
County of San Bernardino 7

Ordinance and Policy Revisions

Permittees reviewed the existing municipal codes and ordinances used to implement and enforce the
Post-Construction Stormwater Management in New Development and Redevelopment Program, and
confirm adequate legal authority to implement and enforce the Phase II Small MS4 General Permit
requirements.
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3.5.3 Program Effectiveness

Overall, the assessed program effectiveness for MCM 5, Post-Construction Stormwater Management in
New Development and Redevelopment, was at Outcome Levels 1, 2, 3, and 4.
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Post-Construction Stormwater Management Implementation

Implementation of MCM 5, Post-Construction Stormwater Management in New Development and
Redevelopment, has been assessed at Outcome Levels 1, 2, 3, and 4. Permittees have documented the
appropriate legal authority to enforce the requirements of this MCM and noted the number of projects
conditioned for the incorporation of post-construction BMPs. Permittee staff has actively participated in
various trainings and workshops to understand how to successfully implement and enforce the post-
construction BMP requirements of this program. This training has resulted in a better understanding of
post-construction BMP and LID options, and the MCM 5 requirements. The Post-Construction Stormwater
Management in New Development and Redevelopment Program demonstrated an effective change in
behavior from the way developers constructed projects to now incorporating post-construction BMPs.
Although pollutant load reduction quantities, as a result of post-construction BMPs installed on project
sites, have not been assessed it can be concluded that these BMPs are making a positive impact in
reducing pollutant loads to the storm drain system.
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Ordinance and Policy Revisions

Program effectiveness Outcome Level 1 was achieved for this goal. Permittees conducted a review of
existing municipal codes and ordinances to confirm adequate legal authority to implement and enforce
the requirements of the Post-Construction Stormwater Management in New Development and
Redevelopment Program.

3.5.4 Proposed Program Modifications
The MRWG does not propose any program modifications at this time. If the Draft Phase II Small MS4

General Permit is adopted during Fiscal Year 2012-13, the MRWG will evaluate its existing program and
identify necessary revisions in accordance with the new permit.
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3.6 MCM 6 — Pollution Prevention and Good Housekeeping for
Municipal Operations

Municipalities conduct various activities that can generate or mobilize pollutants in stormwater runoff.
The purpose of the Pollution Prevention and Good Housekeeping for Municipal Operations Program is to
reduce pollutants from these operations and maintenance activities (e.g. small construction improvement
projects, street sweeping, storm drain cleaning, corporation yard operation, etc.) through the
development and implementation of good housekeeping, BMPs, and activity specific stormwater pollution
prevention training.

Pollution prevention and good housekeeping practices are critical to maintaining progress and achieving
continued improvement in water quality. Permittees have developed a pollution prevention and good
housekeeping program that requires employees to examine and subsequently alter their actions to
reduce the type and amount of pollution. Recognizing the benefits of pollution prevention practices, the
MRWG has developed this program based on the following goals:

» Develop and implement an operation and maintenance program with the ultimate goal of
preventing or reducing pollutant runoff from municipal operations into the storm drain system;

> Integrate pollution prevention and good housekeeping practices training into municipal employee
training programs; and

» Implement the appropriate BMPs to mitigate urban and stormwater runoff pollution.

3.6.1 Implementation Status

Program accomplishments included training municipal operations personnel on pollution prevention
techniques and good housekeeping practices, implementing post-construction BMPs at municipal facilities
to reduce the discharge of pollutants to the MEP, and incorporating pollution prevention practices into
daily work routines.

Municipal Operations Personnel Training

Permittees conducted comprehensive training of municipal operations personnel to identify pollution
prevention practices that can be incorporated into daily work routines and good housekeeping tips.
Training materials covered ways to reduce pollutants from operation and maintenance activities such as
small construction improvement projects, street sweeping, storm drain cleaning, and corporate yard
operations through the development and implementation of control measures and BMPs. Training
materials used met the requirements of the permit and provided municipal staff with adequate training to
perform their duties in @ manner that reduces the potential to discharge pollutants of concern to the
storm drain system.
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Training materials used included Microsoft PowerPoint presentations, videos, modules, BMP manuals,
brochures, booklets, and in the field hands on training. Training programs provided to municipal
operations staff covered the following topics:

BMPs for the daily duties of a municipal employee
Pollution prevention

Good housekeeping

Stormwater compliance rules and regulations
Spill prevention

Spill reporting and response procedures
Sewer system overflow response

Outdoor storage of materials and waste
Vehicle and equipment maintenance

Vehicle and equipment washing

Street maintenance

Landscaping

VVVVVVYVYVVYVYYVYY

Municipal Facility BMP Implementation and Inspection
MRWG member agencies utilize good housekeeping practices and source control BMPs to prevent and

minimize pollution from municipal facilities. Each agency routinely inspects their respective municipal
yard to ensure that good housekeeping practices are implemented and BMPs are maintained.

3.6.2 Summary of BMPs
Municipal Operations Personnel Training

Table 3-18 briefly summarizes the number of municipal operations staff trained in Fiscal Year 2011-12.

Table 3-18 Number of Staff Trained for Municipal Operations

Permittee Number of Staff Trained
Town of Apple Valley 0

City of Hesperia® 74

City of Victorville 7

County of San Bernardino 172

! The City of Hesperia personnel also attend tailgate meetings every two weeks to discuss various issues when working with the
sanitary sewer system.

Municipal Facility BMP Implementation and Inspection

The County of San Bernardino continues to maintain the site specific SWPPPs for 12 Municipal Road Yard
Facilities that were developed in Fiscal Year 2009-10. The SWPPPs are maintained to ensure that they
identify source control and post-construction BMPs to prevent and minimize dry- and wet-weather
pollution. The SWPPPs were reviewed to ensure that the installed BMPs include catch basin curb inlet
screens, curb inlets with oil absorbent geotextile booms, storm drain drop inlet inserts with oil absorbent
filters, and spill absorbent kits near fueling areas for responding to small incidental spills. In Fiscal Year
2011-12, the County provided operations personnel with annual training and yard personnel and
stormwater program inspectors conducted quarterly and annual inspections to minimize pollution at each
Municipal Road Yard Facility.
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3.6.3 Program Effectiveness

Effectiveness Outcome Levels 1, 2, and 3 were measured for MCM 6, Pollution Prevention and Good
Housekeeping for Municipal Operations.
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Municipal Operations Personnel Training

Documented municipal training programs were determined to increase the knowledge of municipal staff.
As a result municipal staff used good judgment and appropriate housekeeping measures while
performing municipal operations. This higher level of comprehension and change in behavior by
municipal operations staff facilitated the use of site appropriate BMPs and pollution prevention techniques
to minimize impacts to receiving water quality.

Municipal Facility BMP Implementation and Inspection

The quarterly and annual inspection of municipal facilities provides for the documentation of activities
performed by the MRWG member agencies and ensures that municipal operations staff is trained and
aware to implement good housekeeping practices and perform the proper operation and maintenance of
source control and post-construction BMPs to prevent and minimize pollution. The implementation of

good housekeeping measures, and source control and post-construction BMPs also serves as a change in
behavior to lead towards a reduction in pollutant loads.

3.6.4 Proposed Program Modifications

The MRWG does not propose any program modifications at this time.
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4. Goals and Activities Planned for Fiscal Year 2012-13

Since the Phase II Small MS4 General Permit has not been renewed, the MRWG member agencies have
not established any new measureable goals. Member agencies will continue to implement their SWMP
and MCMs to reduce the discharge of pollutants from the MS4 to the MEP to protect water quality.
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5. Certification

"I certify under penalty of law that this document and all attachments were prepared under my direction
or supervision in accordance with a system designed to assure that qualified personnel properly gather
and evaluate the information submitted. Based on my inquiry of the person or persons who manage the
system, or those persons directly responsible for gathering the information, the information submitted is,
to the best of my knowledge and belief, true, accurate, and complete. I am aware that there are
significant penalties for submitting false information, including the possibility of fine and imprisonment for
knowing violations. "

Town of Apple Valley

Signature of Permittee (legally responsible representative) Date Signed
Brad Miller, P.E. Town Engineer
Name (Please print) Title

City of Hesperia

Signature of Permittee (legally responsible representative) Date Signed
John Leveilee, P.E. City Engineer
Name (Please print) Title

City of Victorville

Signature of Permittee (legally responsible representative) Date Signed
John A. McGlade, P.E. City Engineer
Name (Please print) Title

County of San Bernardino

Signature of Permittee (legally responsible representative) Date Signed
Gerry Newcombe Director
Name (Please print) Title
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6. MRWG Member Agency Contact Information
The following is contact information for each of the MRWG Member Agencies:

Town of Apple Valley
14955 Dale Evans Parkway
Apple Valley, CA 92307

Contact Person: Mike Smith
Contact Phone No.: (310) 809-8182

City of Hesperia
9700 Seventh Avenue
Hesperia, CA 92345

Contact Person: Tina Souza
Contact Phone No.: (760) 947-1474

City of Victorville
14343 Civic Drive
Victorville, CA 92393-5001

Contact Person: Hiram Houck
Contact Phone No.: (760) 243-6351

County of San Bernardino
825 E. Third Street

Second Floor, Room 201

San Bernardino, CA 92415-0835

Contact Person: Marc Rodabaugh
Contact Phone No.: (909) 387-8112
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MOJAVE RIVER WATERSHED GROUP

What is the Mojave River
Watershed Group
(MRWG)?

MRWG - a partnership among the Town of

Apple Valley, City of Hesperia, City of
Victorville and County of San Bernardino —
works year round to reduce stormwater
pollution entering the Mojave River.

The High Desert is unique. Water flowing
into storm drains and underground
following a rain or snow melt doesn’t flow
into the ocean but into our local waterway
— the Mojave River. This river water is then
used in our faucets, hoses and other ways,
making it all the more important to keep the
river free of
pollution.

WHAT:
Interested in our High Desert environment? Join us for a public information

meeting to learn about the efforts made by local municipalities to prevent
stormwater pollution in the Mojave River, the High Desert’s local water resource.
Following a brief presentation on the 2010-2011 achievements, County, City and
Town representatives will be on hand for a Q&A session and to speak

individually with attendees.

WHEN:
Thursday, November 17, 2011 from 6 p.m. to 8 p.m.

MEETING LOCATION:
Town of Apple Valley Development Services Building Conference Center
14975 Dale Evans Parkway Apple Valley, CA 92307

A
Thunderbird Rd. o
5 @ w““’qw
& v
<§ '%v% Event Location

.!«,; ) ™ 14975 Dale Evans Parkway
% Apple Valley, CA 92307

0
N

G
7

WIN PRIZES!!
Pick up your free raffle ticket when you enter! We'll have gift certificates
from local restaurants and businesses that you can win! Good luck!

LEARN MORE!

WEBSITE FACEBOOK TWITTER PHONE
www.mojaveriver.org| MojaveWatershed | @MojaveRiver | 909.886.8188



Mojave River Watershed Group

Annual Stormwater Public Workshop, November 17, 2011

Sign-In Sheet
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Mojave River Watershed Group
Annual Stormwater Public Workshop, November 17, 2011
Sign-In Sheet
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Mojave River Watershed Group

Annual Stormwater Public Workshop, November 17, 2011

Sign-ln Sheet
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SAN BERNARDINO COUNTY FLOOD CONTROL DISTRICT
ZONE 4 ADVISORY COMMITTEE SEMI-ANNUAL MEETING
RECORD OF ATTENDANCE
Date: October 20, 2011 - City of Victorville - Conference Rm. D

COMMITTEE MEMBERS: | Initials | MAYORS/Alternates: : Initials | CITY ENGINEERS: Initials
City of Adelanto City of Adelanto

Jon Sabo Mayor Cari Thomas Wilson So N
Town of Apple Valley - N Town of Apple Valley >/ A=

Kimberly Cox Scott Nassif e Brad Miller ¥, ¢ /
City of Barstow ' City of Barstow )

Bill Jensen Joe Gomez Nick Nichols \_‘/
City of Hesperia /| City of Hesperia /@
Bill Holland @ﬂ John Leveillee Vs
City of Victorville 4 City of Victorville
Ryan McEachron Sean McGlade

F.C.D. STAFF: Initials | BOARD OF SUPERVISORS Initials | OTHERS: Name / Organization Initials

Kevin Blakeslee

Brad Mitzelfelt
First District Supervisor

City of Hesperia
Scott Priester

2t / Robert Eland City of Hesperia
Melissa Walker f//l/( /{ First District Representative Mike Podegracz
i~ | Neil Derry City of Victorville

Erwin Fogerson

7

Third District Supervisor

deeFlores _Toun el <

Harold Zamora

Town of Apple Valley
Richard Pedersen

" Lewis Center ; ;
Mervat Mikhail WA Riek-Piercy Cﬁorc{@méo[noht 5@ 2
C v o€ BowrsoLD
Jon Smith bmi}%b ™. Clonrod-es UMM
st 6 ﬁfgﬂ;:b‘f :
John Schatz D) D g s 35 .
o O
Rhonda Neill KZ\\J g e

Barbara Sheppard

Bra Heprwero

Lo or B DS




SN SAN BERNARDINO COUNTY FLOOD CONTROL DISTRICT
PR ZONE 4 ADVISORY COMMITTEE BUDGET HEARING MEETING
RECORD OF ATTENDANCE
Date: May 10, 2012 - City of Victorville — Conference Room A

NG

g/

COMMITTEE MEMBERS: Initials § MAYORS/Alternates: Initials | CITY ENGINEERS: - {Initials
' City of Adelanto City of Adelanto ;
Louis Chavez { & Mayor Cari Thomas __ 4 Tom Thornton W
Town of Apple Valle - Town of Apple Valley W/
Kimberly Cox -Barb=Stanten_ S’ 5/7!7%?5’9/// @ Brad Miller : //
| M City of Barstow (v Sacap. City of Barstow
Bill Jensen w JogGomez- Trvoal - \r}( Brad Merrell
) City of Hesperia City of Hesperia
Jon Sabo | , I Russell Blewett , , | Johnteveillee

- - = . City of Victorville ch\«u) 0) ! City of Victorville
Jon €H'€ “Pbk}/ \ﬂULVg)’I QZ\ Ryan McEachron ‘/‘L o ({/l/u( Sean McGlade

FLOOD CONTROL DISTRICT STAFF:| IKitials | BOARD OF SUPERVISORS: Initials | OTHERS: Name / Organization | Initials

Brad Mitzelfelt City of Hesperia
Kevin Blakeslee )L:g First District Supervisor : Scott Priester
. Robert Eland City of Hesperia
Melissa Walker N\\N/ First District Representative Mike Podegracz
o  Neil Derry City of Victorville
Erwin Fogerson \/?\F Third District Supervisor Joe Flores
: IZ Town of Apple Valley
Harold Zamora ¥ Richard Pedersen
Lewis Center e
Bea Valdez e Rick Piercy 0
CA Dept of Forestry
Jon Smith Qﬁ Mary Stock
(/ A ;
John Schatz I [ \won WU i OLeR. Cnt ( Bae o) Cce
BV e,
Hany Peters - AW/‘?/A/&' 4477/?7157& /Z B A (ﬁ@/ jﬂ’? LARR Bonrb o F Ce/
Mervat Mikhail i Scoli T<lert svLA
Rhonda Neill — | Dave Dvocken VA /T T Y v

Monica Otter WVO ToUn YRS <oV




MEETING SIGN-IN SHEET

TECHNICAL ADVISORY COMMITTEE

- FEBRUARY 2, 2012
10:00 A.M.

MOJAVE WATER AGENCY BOARD ROOM
13846 CONFERENCE CENTER DRIVE
— o APPLE VALLEY CA 92307
The signing, registering, or completion of this document is vo!untary Al persons may attend this meeting regardiess of
whether they sign, register, or complete this document.
NAME REPRESENTING ADDRESS EMAIL
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NANIE REPRESENTING ADDRESS EMAIL
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MEETING SIGN-IN SHEET

TECHNICAL ADVISORY COMMITTEE

OCTOBER 5, 2011
10:00 A.M.

MOJAVE WATER AGENCY BOARD ROOM
22450 HEADQUARTERS DRIVE
APPLE VALLEY CA 92307

The signing, registering, or completion of this document is voluntary. All persons may attend this meeting regardless of
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MEETING SIGN-IN SHEET

TECHNICAL ADVISORY COMMITTEE

DECEMBER 7, 2011
10:00 A.M.

MOJAVE WATER AGENCY BOARD ROOM
13846 CONFERENCE CENTER DRIVE
APPLE VALLEY CA 92307

The signing, registering, or completion of this document is volunfary. All persons may attend this meeting regardless of
whether they sign, register, or complete this document.

REPRESENTING ADDRESS

/«f'&&\l U ILLSMW

@\s{:\;\(/

R orda, s ©¢.. add

{
QX«.}’ G:qq

s

L/

/f [‘ Je —~ D LJ )
/‘/M{mm;\ LAD U &<l P
JQ%’L (f)/wﬂ;m /%@JG /4??7// J@E‘

)Mf e Pazire € Zafaum'“cm Lt ‘gm/c/

JM% AV GLA Ji&/f{lm’mm PR

fm&éc;?ym —FH T2

@qﬂ\ Of( v w’%
Tosis b | B
S/ /r@/ % L{NCL«}A" CY VA pr



NANME REPRESENTING ADDRESS EMAIL
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MEETING SIGN-IN SHEET

TECHNICAL ADVISORY COMMITTEE

APRIL 5, 2012
10:00 A.M.

MOJAVE WATER AGENCY BOARD ROOM
13846 CONFERENCE CENTER DRIVE
APPLE VALLEY CA 92307

The signing, registering, or completion of this document is voluntary. All persons may attend this meeting regardless of
_whether they sign, re ister, or com, fefe this dacument.

NAME REPRESENTING
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MEETING SIGN-IN SHEET

TECHNICAL ADVISORY COMMITTEE

JUNE 7, 2012
10:00 A.M.

MOJAVE WATER AGENCY BOARD ROOM
13846 CONFERENCE CENTER DRIVE
APPLE VALLEY CA 92307

The signing, registering, or completion of this document is voluntary. All persons may attend this meeting regardless of
whether they sign, register, or complete this document.

REPRESENTING ADDRESS
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Mojave River Watershed Group - Sign-In Sheet
Committee Meeting Meeting Date: 12/22/11
. : . Hesperia/Joshua
Facilitator Tina Souza Place/Room: Room
Name Agency Phone Fax E-Mail
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Mojave River Watershed Group - Sign-In Sheet

Committee Meeting Meeting Date: 1/26/12
Facilitator =~ Nancy Sansonetti Place/Room: :ﬁzll’:"a/ Joshua

Anes, SONSErerT)
s600 909387 —  |epAsBuntt.cor
Mices S rH e mi-Cop e,
M(Ué S’mﬂ* A‘%“ [/“’l" 7Y 310 - 84881 ES1ouALs . G0N

oo ; T, AL ._Gh.t"quHG
T Souzeo Hespac) ol |760-947-1y74 K haspacion, US
. UND | (A1) 2 - amemggd, 2
4 9% 387~ NG Fo¢ N
Mlnee RoORBAUGH | |56 Co |3 6 oo chmzu o

Pagelof 1



M£ Z/(ch chmm::}?b o WNeohno -m</\dqufﬂ
D-23-/8  ABoge a

-

T Tha Sazoe e @g_aﬁ_a@&z%wa_
L MieE Saqarig LB @ o= /?7&14 (/Mavv/

ANGELA MEL U | WD AN ESTROUNTDY ¢ rsbuipAl A s \\é—‘-x’\'\& <

| Waee, CoDREAUGN ml Cougy of Sad BEZNALOING




Mojave River Watershed Group - Sign-In Sheet

Committee Meeting Meeting Date: 03/22/12
o . . Hesperia/Joshua
Facilitator Tina Souza Place/Room: RGGIH

Agency
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Mojave River Watershed Group - Sign-In Sheet

Committee Meeting

Meeting Date:

04/26/12

Hesperia/Joshua

Facilitator Tina Souza Place/Room:
Name Agency Phone Fax E-Mail
Mage. L onABIGH | |58 Cougry |57
T Sovzo o gerioe |6 G4714TY
£DU ARD Viesd S8 Boogly ?Oﬂ 58‘1 313¢
_i}i«g(» CJA'Z LLE | Gy w f/maa s “fffgfé"f
/'-/ELEH W=f50w K;/‘, of Vicrrlle ggéjg?—s’lszr
Mie Ao peeLE VoL I A—
Tom ‘ﬁlofa;uﬂw ADELANTO ﬁ;{?g 2300
ANGELA \NeLUSK WESROUND @’M%z;%q

Page1of 1




1
b

Mojave River Watershed Group - Sign-In Sheet

Commlttee Meeting Meeting Date: 07/28/11
Tina Souza/Nancy | Hesperia/Joshua
i Facmtator Sansonett Place/Room: Robin |
Name Agency Phone Fax E-Mail
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Mojave River Watershed Group - Sign-In Sheet

Committee Meeting Meeting Date: 08/25/11
Facilitator ~ Nancy Sansonetti Place/Room: :gz';?"al Joshua

Agency
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Mojave River Watershed Group - Sign-In Sheet

L]

Committee Meeting Meeting Date: 09/22/11
Facilitator Tom Thornton Place/Room: :"Igzgfrial Jusivs
Name Agency Phone Fax E-Mail
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Mojave River Watershed Group - Sign-In Sheet

Committee Meeting Meeting Date: 10/27/11
Facilitator Nancy Sansonetti Place/Room: :esperia/ RS
oom
Name Agency Phone Fax E-Mail
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City of Hesperia Public Works Division Safety Meeting Sign-in Sheet
Date: 08/01/11
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City of Hesperia Public Works Division Safety Meeting Sign-in Sheet
Date: 08/01/11

OLDFIELD // , ¥ STUMP T

OTERO A 4 ﬂ%g//L | SWEENEY M| A

OZANNE ANa TOMLINSON | M /&b”’_/_/
PARKER TORIX L7 P
ROMERO UTHILL M y L
ROSS VASQUEZ - | A

ROWE __lvewsquez | )

SANCHEZ VERHEVEN S

SANTOS V'LLA‘?‘EAL E

SAUDE WILLIAMS e

SMITH / o WULSTEIN * | #

SOLOMON | M M;L/é_&;é, YOUNG

STEFFEN T ZAPPIA

STILTNER L :

STULL G




City of Hesperia Public Works Division Safety Meeting Sign-In Sheet
Date: 10/03/11
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AM Planning and Design Training

Name/ Title Agency Office Address Phone Number Email Address
John Jaquess
Community Deve]opq%/ 27215 Baseline 909-864-6861 ext 213
Director City of Highland Highland, CA 92346 909-862-3180 fax jiaquess@cityofhighland.org
Jim Godfredsen\ﬁ 27215 Baseline 909-864-6861 ext 241
Project Manager City of Highland Highland, CA 92346 909-862-3180 fax igofredsen@erscinc.com
Kim Stater
Economic De\'elopm% 27215 Bascline 909-864-6861 ext 204 -
Coordinator | City of Highland Highland, CA 92346 909-862-3180 fax kstater@cityofhighland.org i
Angela Tafo]la)gi/f 27215 Baseline 909-864-6861 ext 258 |
Planning Tech City of Highland Highland, CA 92346 909-862-3180 fax atafolla@cityofhighland.org
e & y i
%ﬂo '\ngcrﬁﬁlm 514 Benito Street &l
Development Director City of Montclair Montclair, CA 91763 909-625-9431 slustro@cityofomontciair.or
Jog Rosales NPDES 514 Benito Street
Coordinator City of Montclair Montclair, CA 91763 909-625-9470 slustro@cityofomontclair.org !
Mike Hudson o ({ City 514 Benito Street ﬂ
Engineer City of Montclair Montclair, CA 91763 909-625-9441 mhudson@cityofomontclair.org
5ilvia Gutierrez S¢7— Assistant 514 Benito Street
Planner City of Montclair Montclair, CA 91763 909-625-9435 sgutierrez@cityofomontclair.org |
Mike Diaz A4 City 514 Benito Street ﬂ
Planner & City of Montclair Montclair, CA 91763 909-625-9432 mdiaz@cityofomontclair.org
Kim Le w&@ 13220 Central Ave
Assistant Plan City of Chino Chino, CA 91710 909-591-9893 kie@cityofchino.org
Ruben Valdez &7 13220 Central Ave 909-464-0744
Environmental Coordinator City of Chino Chino, CA 91710 909-590-5535 fax rvaldez@cityofchino.org
Scott Rapp $€ Environmental 10500 Civic Center Drive
Programs Inspector City of Rancho Cuamonga Rancho Cucamonga, CA 91730 909-477-2730 ext 4064 scott.rapp@cityofrc.us

Matthew z@:’c‘lﬁ%m/

Associate Engineer

City of Rancho Cuamonga

10500 Civic Center Drive
Rancho Cucamonga, CA 91730

909-477-2730 ext 4202

matthew.addington@cityofrc.us

Mike Moore ‘
Environmental Programs 10500 Civic Center Drive Hfé ;;4/?
Inspector City of Rancho Cuamonga Rancho Cucamonga, CA 91730 909-477-2730 ext 4063 mfke.mcore@cigofffc.us
8353 Sierra Ave Co 5.‘1‘ o
Noel Cast6f 4641 [fp City of Fontana Fontana, CA 92335 i o
- " 8353 Sierra Ave
A/ Steve Nawar City of Fontana Fontana, CA 92333 snawar@fontana.org
p 8353 Sierra Ave
Dawn Clement City of Fontana Fontana, CA 92335 dclement@fontana.org
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N
Rena Sweeney ?%

City of Fontana

8353 Sierra Ave
Fontana, CA 92333

rsweeney@fontana.org

Paul Gonzalgs 6)6 L

City of Fontana

8353 Sierra Ave
Fontana, CA 92335

pgonzales@fontana.org

Joe Cylwik /é Engineer

City of Big Bear Lake

909-866-5831
909-866-7511 fax

jcylwik@citybigbearlake.com

| Andrew Simmons V' Associate

PO Box 10000 Big
Bear Lake, CA 92315
PO Box 10000 Big

909-866-5831

Operations Lead

A

City of Big Bear Lake

Bear Lake, CA 92315

909-866-7511 fax

Engineer City of Big Bear Lake Bear Lake, CA 92315 909-866-7511 fax asimmons@citybigbearlake.com
David Lawrence
#Director of Public Works ty PO Box 10000 Big 909-866-5831
Enginest | City of Big Bear Lake Bear Lake, CA 92315 909-866-7511 fax dlawrence@citybigbearlake.com
§ Kevin Sebourn ~  Operations PO Box 10000 Big 909-866-5831
Manager City of Big Bear Lake Bear Lake, CA 92315 909-866-7511 fax ksebourn@citybigbearlake.com
Jarod Cheek PO Box 10000 Big 909-866-5831

icheek@citybigbearlake.com

Bob Whitlock
NPDES Coordinato: ,

/

Cigy of San Bernardino

300 N "D" Street
San Bernardino, CA 92418

909-384-5154

whitlock ro@shcity.org

Laura Weidemaun
Engineering Assistant

/City of San Bernardino

300 N "D" Street
San Bernardino, CA 92418

909-384-5574

weidemaun la@sbcity.org

t Jim Sowers

4
Plans Examiner g ,t%

-

City of San Bernardino

300 N "D" Street
San Bernardino, CA 92418

909-384-5071

sowers ji@shcity.org

§ Lang Quade Conﬁnuxfity 300 N "D" Street
¥ | Dev. Tech City of San Bernardino San Bernardino, CA 92418 909-384-5557 guade la@sbcity.org
300N "D" Street
Deborah Allen City of San Bernardino San Bernardino, CA 92418 909-384-5549 allen de@shcity.org
; 35 Cajon Street
Alan Collett N/ City of Redlands Redlands, CA 92373 909-798-7585 ext 4 acollett@cityofrediands.org

Art Creef N’d

City of Redlands

35 Cajon Street
Redlands, CA 92373

909-798-7585 ext 5

acreef@cityofredlands.org

Tabitha Kevari | f‘”

City of Redlands

Development Services

210 E. Citrus Ave
Redlands, CA 92373

909-798-7555

792-8715 fax

909-

tkevari@cityofredlands.org

Terry Fritz g

City of Redlands

35 Cajon Street
Redlands, CA 92373

909-798-7597 ext 4
909-798-7670 fax

tfritz@cityofredlands.org

| Tay Jarrin Senior 160 S. 10th Streeet
Planner n City of Colton Colton, CA jiarrin@ci.colton.ca.us

Juan Enriquez \ £ 160 S. 10th Streeet
Associate Planner — City of Colton Colton, CA jenriquez@ci.colton.ca.us

Aftab Hussain | 160 S. 10th Streeet
Engineering Tech City of Colton Colton, CA ahussain@ci.colton.ca.us

Scott Murphy 303 E. "B" Street 909-395-2419

Assistant Planning Directgdw City of Ontario Ontario, CA 91761 909-395-2420 fax smurphy@ci.ontario.ca.us

| Chuck Mercier
| Planner

Senior

City of Ontario

303 E. "B" Strest
Ontario, CA 91761

909-395-2425
909-395-2420 fax

cmercier@ci.ontario.ca.us




Carolyn Bell

A

303 E. "B" Street

909-395-2237

i

T

7

Landscape Planner City of Ontario Ontario, CA 91761 909-395-2420 fax cbell@ci.ontario.ca.us
Khoi Do Prifcipal 303 E. "B" Street 909-395-2127
Engineer City of Ontario Ontario, CA 91761 909-395-2122 fax kdo@ci.ontario.ca.us
Naiim Khoury K’ 303 E. "B" Street 909-395-2152
Associate Engineeﬂv City of Ontario Ontario, CA 91761 909-395-2122 fax nkhoury@ci.ontario.ca.us
Al Gerber Park County of San Bernardino 2555 Glen Helen Parkway ~ San
Superintendant Regional Parks Department Bernardino, CA 909-887-7540 agerber@parks.abcounty.gov
nthony Pham PWE County of San Bernardino 825 E. Third Street San m
11 Land Development Division Bernardino, CA 92415 9-387-8229 apham@dpw.sbcounty.gov
14000 City Center Drive ) ;
L s o . X "
Jerrod Walters LQA/D' City of Chino Hills Chino Hills, CA J07-34-2753 inliars el bkl .
o 14000 City Center Drive
3 2 : y ;
Fe Rama ffm/;%-{\ City of Chino Hills Chino Hills, CA Goq-34 7270 Frama @ fﬁﬂf?ﬂ/?rf/s 01
JY 14000 City Center Drive /) :
Henty Noh%L City of Chino Hills Chino Hills, CA 507/ S =274/ Aot P CAY o fess . OR
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AM Maintenance Training

Office Address ] Phone Number

Name/ Title Agency Email Address
Melissa Morgan 27215 Baseline [
Public Services Manager City of Highland Highland, CA 92346 909-864-6861 ext 230 mmorgan@cityofhighland,org

Andrea Saavedra
Public Services Coordinator

City of Highland

27215 Baseline
Highland, CA 92346

909-8648732 ext 271

asaavedra@cityofhighland.org

Carlos Zamano
Assistant Public Works

27215 Baseline

909-864-6861 ext 254

Director City of Highland Highland, CA 92346 909-863-0239 fax czamano@cityofhighland.org 3
Lance Arengard 27215 Baseline 909-864-6861 ext 254 LA
Senior Maintenance Worker City of Highland Highland, CA 92346 909-863-0239 fax larnegard@cityofhighland.org 4
Angel Chenault 27215 Baseline 909-864-6861 ext 254 &\ @/
Maintenance Worker II City of Highland Highland, CA 92346 909-863-0239 fax achenault@cityofhighland.org 5
Blaine Miller 915 9th Street Rancho [
Maintenance Coordinator | City of Rancho Cucamonga Cucamonga, CA 91730 909-477-2730 ext 4132 blaine.miller@cityofrc.us C 6
Tony Casillas 10500 Civic Center Drive i
Facilities City of Rancho Cucamonga | Rancho Cucamonga, CA 91730 | 909-477-2740 ext 4182 tony.casillas@cityofrc.us I C 7
John Pincott 10500 Civic Center Drive
Facilities Coordinator City of Rancho Cucamonga | Rancho Cucamonga, CA 91730 | 909-477-2740 ext 4182 john.pincott@cityofrc.us iSP 8
Richard Smiderle 915 9th Street Rancho ' \2 i
Street Supervisor City of Rancho Cucamonga Cucamonga, CA 91730 909-477-2730 ext 4135 richard.smiderle@cityofrc.us B 9
Scott Baldwin 335 W. Rialto Ave 909-820-2602 B N . 7 /
Field Services Worker City of Rialto Rialto, CA 92376 909-421-7210 fax <SU%Aa04. p@c Rl | 10

Merwin Juarez
Field Services Worker

City of Rialto

335 W. Rialto Ave
Rialto, CA 92376

909-820-2602
909-421-7210 fax

Mubeet-© \proo .c om

Arkan Abdo 335 W. Rialto Ave 909-820-2608
Equipment Operator City of Rialto Rialto, CA 92376 909-421-7210 fax aabdo@rialtoca.gov 12
Jose Munoz 335 W. Rialto Ave 909-820-2635 2
Facilities Mantenace Tech. City of Rialto Rialto, CA 92376 909-421-7210 fax 4 1
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5050 Schaefer Ave

909-591-9839

Maintenance Worker City of Chino Chino. CA 91710 909-628-1444 fax
Keith Martinez 5050 Schaefer Ave 909-591-9839
Maintenance Worker City of Chino Chino. CA 91710 909-628-1444 fax 3
Joe Morrison 5050 Schaefer Ave 909-591-9839 A
Maintenance Lead Worker City of Chino Chino. CA 91710 909-628-1444 fax 4 i 4

Davitd-asquez

Maintenance Worker

T Rodyiquez

City of Chino

5050 Schaefer Ave
Chino. CA 91710

909-591-9839
909-628-1444 fax

Dwight Woodward
Code Enforcement

City of Chino Hills

14000 City Center Drive
Chino Hills, CA

909-364-2720

dwoodward@chinohills.org

Jerry Barragan
Street Supervisor

City of Chino Hills

14000 City Center Drive
Chino Hills, CA

909-364-2722

Ozzie Lopez 14000 City Center Drive /

Street Maintenance Worker City of Chino Hills Chino Hills, CA 909-364-2722 8
Matt Potter 14000 City Center Drive

Street Maintenance Worker City of Chino Hills Chino Hills, CA 909-364-2722 M f7 9

Bob Lawyer PO Box 10000 Big 909-866-7521 %
Crew Leader City of Big Bear Lake Bear Lake, CA 92315 909-866-7527 fax blawyer@citybigheariake.com £ . 10
PO Box 10000 Big 909-866-7521
Harry Takenaka City of Big Bear Lake Bear Lake, CA 92315 909-866-7527 fax pdurban@citybigbearlake.com W’ 11
PO Box 10000 Big 909-866-7521 ”{ :
Randy Champion City of Big Bear Lake Bear Lake, CA 92315 909-866-7527 fax pdurban@citybigbearlake.com / - 12
PO Box 10000 Big 909-866-7521 :
Sam Salmas City of Big Bear Lake Bear Lake, CA 92315 909-866-7527 fax pdurban@citybigbearlake.com 1
PO Box 3005 909-798-7504 g/
Jeff Bangle City of Redlands Redlands, CA 92373 909-798-7664 fax ibangle@cityofredlands.org ﬂ A : 2
35 Cajon Street 909-798-7597 ext 4 vV
City of Redlands Redlands, CA 92373 909-798-7670 fax tiritz@cityofredlands.org -'é ; )3

Terry Fritz

PO Box 3005 909-841-7164
John Morales City of Redlands Redlands, CA 92373 909-798-7664 fax jmorales@cityofredlands.org i 4
1950 Nevada Street 909-798-7506 & /&J
Joe Sanchez City of Redlands Redlands, CA 92374 909-793-0127 fax isanchez@cityofredlands.org
35 Cajon Street _ _/
Eric Reeves City of Redlands Redlands, CA 92373 909-798-7508 ereeves@cityofredlands.org 6




234 N. Mt View San

909-384-5262

Draymond Crawford I City of San Bernardino Bernardino, CA 909-384-5952 fax crawford dr@sbcity.org @‘f 7
300 N "D" Street
Timothy O'Neal City of San Bernardino San Bernardino, CA 92418 951-941-8911 33— 38

Santos Pineda
Maintenance Worker [

City of San Bernardino

300 N "D" Street
San Bernardino, CA 92418

909-252-0652

Bob Whitlock
NPDES Coordinator

City of San Bernardino

300 N "D" Street
San Bernardino, CA 92418

909-384-5154

whitlock ro@sbcity.org

David Lamas

City of San Bernardino

300 N "D" Street
San Bernardino, CA 92418

909-384-7272

Butch Smith

City of Fontana

8353 Sierra Ave
Fontana, CA 92335

909-428-8819
909-350-6534 fax

rbrocks@fontana.org

8353 Sierra Ave

909-428-8819

Jerry Perez City of Fontana Fontana, CA 92335 909-350-6534 fax rbrooks@fontana.org 1
8353 Sierra Ave 909-428-8819 i—f/%/
Todd Heagstedt City of Fontana Fontana, CA 92335 909-350-6534 fax rbrooks@fontana.org £ 2 2
8353 Sierra Ave 909-350-6772 /.
Tony Mata City of Fontana Fontana, CA 92335 909-350-6534 fax tmata@fontana.org //( [/M/

George Joyner

City of Ontario

1425 S. Bon View Ave
Ontario, CA 91761

909-395-2637
909-395-2601 fax

gioyner@ci.ontario.ca.us

1425 S. Bon View Ave

909-395-2693

Monte Farrell City of Ontario Ontario, CA 91761 909-395-2601 fax mfarrell@ci.ontario.ca.us
1425 S. Bon View Ave 909-395-2669
Shane Bradford City of Ontario Ontario, CA 91761 909-395-2601 fax sbradford@ci.ontario.ca.us % 6

1425 S. Bon View Ave

909-395-2632

Philip Marino City of Ontario Ontario, CA 91761 909-395-2601 fax pmarino@ci.ontario.ca.us 7
Marc Rodabaugh County of San Bernardino

Stormwater Program Environmental Management | 825 E. Third Street, Room 201 marc.rodabaugh@dpw.sbcounty. 77 )Z’I
Manager Div. San Bernardino, CA 92415 909-387-8112 gov 8

County of San Bernardino | 825 E. Third Street, Room 201 7 [
Eduard Varga Department of Public Works San Bernardino, CA 92415 909-387-8132 evarga@dpw.shcounty.gov 1‘: - 9

Isaias Gomez County of San Bernardino 825 E. Third Street o G

Operations Superintendant | Department of Public Works San Bernardino, CA 92415 909-387-8132 igomez@dpw.sbcounty.gov J—- 10




Kenneth Eke

County of San Bernardino
Department of Public Works

825 E. Third Street, Room 108
San Bernardino, CA 92415

909-387-7995
909-387-1858 fax

jhansen@dpw.sbcounty.gov

Aniemic Sire oy S en P.O. Box 460 909-297-2941 . \ L@
JubieKosinski City of Upland Upland, CA 91785 909-291-2974 fax smartinez@ci.upland.ca.us v RH
P.O. Box 460 909-297-2941 . f
Stady Berry City of Upland Upland, CA 91785 909-291-2974 fax smartinez@ci.upland.ca.us g vy’
P.O. Box 460 909-297-2941 o
Ruben De La Riva City of Upland Upland, CA 91785 909-291-2974 fax smartinez@ci.upland.caus |, 7D 2
P.O. Box 460 909-297-2941

Curtis Henderson

City of Upland

Upland, CA 91785

009-291-2974 fax

smartinez@ci.upland.ca.us

Victor Marquez

160 S. 10th Streeet

Maintenance Worker City of Colton Colton, CA 909-370-5065
Carlos Morales 160 S. 10th Streeet {m
Engineering Tech City of Colton Colton, CA 909-370-5065 U 5
Danny Pagdilao 160 S. 10th Streeet M
Production Supervisor City of Colton Colton, CA 909-370-5065 6
Aftab-Hussain beod= [l 160 S. 10th Streeet -
Engineering Tech City of Colton Colton, CA 909-370-5065 K/ 7
25541 Barton Road 909-799-4441
Mike Raney City of Loma Linda Loma Linda, CA 909-799-4413 fax ,7/7% . 8
25541 Barton Road 909-478-4269 : k
Dave Lofton City of Loma Linda Loma Linda, CA 909-799-4413 fax %:'J 9

25541 Barton Road

909-799-4410

John Trujillo City of Loma Linda Loma Linda, CA 909-799-4413 fax Jl 10
25541 Barton Road 909-799-4410
Eli Herrera City of Loma Linda Loma Linda, CA 909-799-4413 fax iZA - 11
Matt Wirz 22795 Barton Road 909-430-2255 .
Management Analyst City of Grand Terrace Grand Terrace, CA 92313 909-825-7506 fax mwirz@cityofgrandterrace.org ’%/ W 12
San Bernardino County \ s
Paul Spencer Special Districts 909-387-5940 paul.spencer@sdd.sbcounty.sov P 1
San Bernardino County 8 2
Rudy Guerrero Special Districts 909-338-1618 rguerrero@sdd.sbcounty.gov .IQQ'Z
825 E. Third Street, Room 201 909-387-8119 '
Pavlova Vitale San Bernardino County FCD San Bernardino, CA 92415 909-387-7876 fax pavlova.vitale@dpw.shcounty.gov] 3




34272 Yucaipa Blvd 909-797-2489 ext 243 o

John Ruggs City of Yucaipa Yucaipa, CA 92399 909-790-9203 d/z ﬁ/ 2 o
34272 Yucaipa Blvd 909-797-2489 ext 243 |  ~{ { :

Omar Pineda City of Yucaipa Yucaipa, CA 92399 909-790-9203 C\;
34272 Yucaipa Blvd 909-797-2489 ext 243 | N

Pamela Swantek City of Yucaipa Yucaipa, CA 92399 909-790-9203 & l/@\'}"ﬂq &)Of’k‘&gﬂ/

34272 Yucaipa Blvd 909-797-2489 ext 243 )

John LaRose City of Yucaipa Yucaipa, CA 92399 909-790-9203 arose@vyucaipa.or
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PM Planning and Design Training

Name Agency Office Address f'hone Number Emddress
Ernest Wong ;
Public Works Diregtdr \ 27215 Baseline 909-864-6861 ext212
City Engineerigq/}\; City of Highland Highland, CA 92346 909-862-3180 fax ewong@cityofhighland.org
,_\)"r“v 27215 Baseline 909-864-6861 ext240
Jay Tuttle City of Highland Highland, CA 92346 909-862-3180 fax jtuttle@erscinc.com
Larry Mainez 27215 Baseline 909-864-6861 ext215
City Planner \_/ City of Highland Highland, CA 92346 909-862-3180 fax Imainez@cityofhighland.org
Melissa Morgan @y\ 27215 Baseline 909-864-6861 ext230
Public Services Manager } City of Highland Highland, CA 92346 909-862-3180 fax mmorgan@cityofhighland,org
Andrea Saavedra
Public Services Lf’ 27215 Baseline 909-864-8732 ext271
Coordinator * City of Highland Highland, CA 92346 909-862-3180 fax asaavedra@cityofhighland.org
Carlos Zamano Lﬂ/'l/
Assistant Public Works 27215 Baseline 909-864-6861 ext254
Director —— City of Highland Highland, CA 92346 909-863-0239 fax czamano@cityofhighland.org
Guillermo Arr 1@}%} | 25541 Barton Road 909-799-2839
Associate Planner | City of Loma Linda Loma Linda, CA 92354 909-799-2894 fax garreola@lomalinda-ca.gov
Jesus Plasencia >~~~ 13220 Central Ave 909-464-0781
Associate Engineegp, | City of Chino Chino, CA 91710 909-590-5535 fax jplasencia@cityofchino.org
Saul Martinez i 1370 N. Benson 909-291-2941 909
Associate Engineer/” City of Upland Upland, CA 291-2974 fax smartinez@ci.upland.ca.us
Harrison Nguyen H/p 1370 N. Benson 909-291-2970  909;
Env. Quality Administrator City of Upland Upland, CA 291-2974 fax hnguyen@ci.upland.ca.us
Shaun Stone Principal 460 N. Euclid 909-931-4235 909,
Engineer City of Upland Upland, CA 931-4321 fax sstone@ci.upland.ca.us
Paul Baum icate 460 N. Euclid 909-931-4317 909
Engineel% City of Upland Upland, CA 931-4321 fax pbaum@ci.upland.ca.us
Enayat Khugyani 1370 N. Benson 909-291-2961 909;
Associate Engineer City of Upland Upland, CA 291-2974 fax ekhugyani@ci.upland.ca.us
Karen Peterson 460 N. Euclid 909-931-4327 9094
Planning Managy City of Upland Upland, CA 931-4321 fax kpeterson@ci.upland.ca.us



kharrel
Typewritten Text
PM Planning and Design Training

kharrel
Typewritten Text

kharrel
Typewritten Text

kharrel
Typewritten Text

kharrel
Typewritten Text


\p? Jennifer Fortuna

460 N. Euclid

909-931-4335

909

DA

City of Upland Upland, CA 931-4321 fax jfortuna@ci.upland.ca.us
10500 Civic Center Drive 909-477-2730
Steven Fowler City of Rancho Cuamonga | Rancho Cucamonga, CA 91730 ext 4311 steve.fowler@cityofrc.us
Tabe Vanderzwag 10500 Civic Center Drive 909-477-2730 ext
Associate Planner City of Rancho Cuamonga | Rancho Cucamonga, CA 91730 4316 tabe.vanderzwag@cityofrc.us

Donald Granger

nior
Planner <

City of Rancho Cuamonga

10500 Civic Center Drive
Rancho Cucamonga, CA 91730

909-477-2730

ext 4314

donald.granger@cityofrc.us

ﬂ ‘ ike Smith Associte 10500 Civic Center Drive 909-477-2730
b Planner City of Rancho Cuamonga | Rancho Cucamonga, CA 91730 ext 4317 mike.smith@cityofrc.us
‘ g ynh Building 10500 Civic Center Drive 909-477-2730
. Safety Official City of Rancho Cuamonga | Rancho Cucamonga, CA 91730 ext 4201 trang.huynh@cityofrc.us
; E Lynn Merril

Stormwater Consultant

City of Rialto

951-217-1201

Icmupland@aol.com

i%7\ Ricardo Garay

City of Fontana

8353 Sierra Ave
Fontana, CA 92335

rgaray@fontana.org

Mp Richard Oaxaca

City of Fontana

8353 Sierra Ave
Fontana, CA 92335

roaxaca@fontana.org

U\) Kathy Weber

City of Fontana

8353 Sierra Ave
Fontana, CA 92335

kweber@fontana.org

8353 Sierra Ave

Jon Dille City of Fontana Fontana, CA 92335 idille@fontana.org
8353 Sierra Ave
Salvgdor Quintanilla City of Fontana Fontana, CA 92335 squintanilla@fontana.org
" VA Darren Hall 300 N "D" Street
v Community Dev. Tech City of San Bernardino San Bernardino, CA 92418 909-384-5174 hall da@sbcity.org
Delisa Bryant 300 N "D" Street
ngineering Associate City of San Bernardino San Bernardino, CA 92418 909-384-5028 bryant de@sbcity.org
Gary Akers Senior 300 N "D" Street

4 Civil Engineer

City of San Bernardino

San Bernardino, CA 92418

909-384-5225

akers ga@shcity.org

City of San Bernardino

300 N "D" Street
San Bernardino, CA 92418

909-384-5057

farris lo@sbcity.org

“MoriF arris Assistant
L Planner




Tony Stewart Deputy

300 N "D" Street
San Bernardino, CA 92418

909-384-3330

stewart to@sbcity.org

\

Director/ City Planner . City of San Bernardino
<

-

Tracy H

City of Redlands

35 Cajon Street
Redlands, CA 92373

909-798-7585 ext 2

tharris@cityofredlands.org

Chris Boatman (‘1‘3

City of Redlands

P.O. Box 3005 Redlands,
CA 92373

909-335-4749

cboatman@cityofrediands.org

City of Redlands

210 E. Citrus Ave

909-798-7555

909

Oscar Orci Development Services Redlands, CA 92373 792-8715 oorci@cityofrediands.org
Reggie Torres 160 S. 10th Streeet
Associate Engineer City of Colton Colton, CA 909-514-4209 rtorres@ci.colton.ca.us
Victor Ortiz 160 S. 10th Streeet
Engineering Manager City of Colton Colton, CA vortiz@ci.colton.ca.us
John Hildebra 303 E. "B" Street 909-395-2418
Associate Planmd City of Ontario Ontario, CA 91761 909-395-2420 fax ihildebrand@ci.ontario.ca.us
Luis Batres Senj 303 E. "B" Street 909-395-2431
Planner ?% [ City of Ontario Ontario, CA 91761 909-395-2420 fax Ibatres@ci.ontario.ca.us

Clarence Burden QX’;

Associate Planner /A

City of Ontario

303 E. "B" Street
Ontario, CA 91761

909-395-2432
909-395-2420 fax

cburden@ci.ontario.ca.us

Dean Williams
Associate Enginee

City of Ontario

303 E. "B" Street
Ontario, CA 91761

909-395-2135
909-395-2122 fax

dwilliams@ci.ontario.ca.us

Mike Eskander S
Associate Civil Enginser T

City of Ontario

303 E. "B" Street
Ontario, CA 91761

909-395-2132
909-395-2122 fax

meskander@ci.ontario.ca.us

Jonathon Dillo
PWE 11 ﬁ@

County of San Bernardino
Land Development Division

825 E. Third Street
Bernardino, CA 92415

San

909-387-7988

idillon@dpw.sbcounty.gov

Marc Rodabaugh QA
Stormwater Program

County of San Bernardino
Environmental Management

825 E. Third Street, Room 201

marc.rodabaugh@dpw.sbcounty.go

Manager Div. San Bernardino, CA 92415 909-387-8112 v
14000 City Center Drive
Tad Garrtey City of Chino Hills Chino Hills, CA 909-364-2722 tgarrety@chinohills.org
‘ 14000 City Center Drive
Nadeem Majaj City of Chino Hills Chino Hills, CA




Ryan Gackstetter fé

14000 City Center Drive

City of Chino Hills Chino Hills, CA
14000 City Center Drive

Joe Dyer QQ// City of Chino Hills Chino Hills, CA
4 14000 City Center Drive

g{“\ Betty Donavanik

City of Chino Hills

Chino Hills, CA

H(u;v\ Ll

Frodiews Melon B Bear Larme_

Counl; of 5.3
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PM Maintenance Training

N‘a_m'e

Agency

O-fﬁce_Add;:ess

Phone Number

Email Ad&ress

Group
Assignment

Pino Perez
Maintenance Worker 11

City of Highland

27215 Baseline
Highland, CA 92346

909-864-6861 ext 254
909-863-0239 fax

czamano@cityofhighland.org

Jack Avon
Maintenance Worker 1

City of Highland

27215 Baseline
Highland, CA 92346

909-864-6861 ext 254
909-863-0239 fax

czamano@cityofhighland.org

Sergio Quen
Maintenance Worker I

City of Highland

27215 Baseline
Highland, CA 92346

909-864-6861 ext 254
909-863-0239 fax

larnegard@cityofhighland.org

Scott Rapp
Environmental Programs 10500 Civic Center Drive
Inspector City of Rancho Cuamonga | Rancho Cucamonga, CA 91730 |909-477-2730 ext 4064 scott.rapp@cityofrc.us 4
Mike Moore
Environmental Programs 10500 Civic Center Drive W /%
Inspector City of Rancho Cuamonga | Rancho Cucamonga, CA 91730 [909-477-2730 ext 4063 mike.moore@cityofrc.us 5

Rusty Lawson

City of Rancho Cuamonga

915 9th Street Rancho
Cucamonga, CA 91730

909-477-2730

rusty.lawson@cityofrc.us

Phillip Ortega
Street Supervisor

City of Rancho Cuamonga

10500 Civic Center Drive
Rancho Cucamonga, CA 91730

909-477-2730 ext 4142

phillip.ortega@cityofrc.us

John Ortega II

335 W. Rialto Ave

909-820-2602

Field Services Worker City of Rialto Rialto, CA 92376 909-421-7210 fax 8
Jose Balderas 335 W. Rialto Ave 909-820-2602
Field Services Worker City of Rialto Rialto, CA 92376 909-421-7210 fax 9
Donny Hatcher Sr. 335 W. Rialto Ave 909-820-2602 ‘/ﬁ /UL
Field Services Worker City of Rialto Rialto, CA 92376 909-421-7210 fax L 10
Charles Masel 335 W. Rialto Ave 909-820-2605 ;
Equipment Mechanic City of Rialto Rialto, CA 92376 909-421-7210 fax ( /7 1
Erik Zirbel
Street Maintenance 14000 City Center Drive @@,
Worker City of Chino Hills Chino Hills, CA 909-364-2722 ezirbel@chinohills.org 2
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Brandon Wier

Street Maintenance 14000 City Center Drive f i,
Worker City of Chino Hills Chino Hills, CA 909-364-2722 bwier@chinohills.org = 3
Ozzie Lopez Cy
Street Maintenance 14000 City Center Drive /%/’
Worker City of Chino Hills Chino Hills, CA 909-364-2722 olopez@chinohills.org 4
Carlos Picasso 14000 City Center Drive
Building Inspector City of Chino Hills Chino Hills, CA 909-364-2722 cpicasso@chinohills.org Ah 5
PO Box 10000 Big 909-866-7521 / /4
Frank Gerlette City of Big Bear Lake Bear Lake, CA 92315 909-866-7527 fax pdurban@citybigbearlake.com | /¢"’ 6
PO Box 10000 Big 909-866-7521 /{';ﬁ/
Tony Valdez City of Big Bear Lake Bear Lake, CA 92315 909-866-7527 fax pdurban@citybigbearlake.com “ | 7
PO Box 10000 Big 909-866-7521
Sergio Lopez City of Big Bear Lake Bear Lake, CA 92315 909-866-7527 fax pdurban@citybigbearlake.com ?\-’ 8
PO Box 10000 Big 909-866-7521 ﬁ
Sara Humphrey City of Big Bear Lake Bear Lake, CA 92315 909-866-7527 fax pdurban@citybigbearlake.com 9
PO Box 3005 909-798-7504 o
Mike Garcia City of Redlands Redlands, CA 92373 909-798-7664 fax mgarcia@cityofredlands.org WL(; 10
1950 Nevada Street 909-798-7506 )
Kenneth Hilliard City of Redlands Redlands, CA 92374 909-793-0127 fax . *f’ 1
PO Box 3005 909-557-6653 9
Robert Luna City of Redlands Redlands, CA 92373 909-335-2794 fax thetzel@cityofredlands.org Q‘k&" 2
Sagceoo PO Box 3005 909-798-7504 \/tf"\./&-l
Mario Seveedo City of Redlands Redlands, CA 92373 909-798-7664 fax 3

Chris Voights

City of Redlands

35 Cajon Street
Redlands, CA 92373

909-329-1114
909-798-7664 fax

cvoights@cityofredlands.org

Eddie Kelley
Maintenance Supervisor

City of San Bernardino

300 N "D" Street
San Bernardino, CA 92418

909-384-5020

kelley ed@sbcity.org

Scott Washburn

City of San Bernardino

300 N "D" Street
San Bernardino, CA 92418

909-384-7272

washburn sc@shcity.org

Robert Arispe

City of San Bernardino

300 N "D" Street
San Bernardino, CA 92418

909-384-7272

arispe ro@shcity.org

Alejandro Castro

City of San Bernardino

300 N "D" Street
San Bernardino, CA 92418

909-384-7272

castro al@shcity.org




Shawn Burgo

City of Fontana

8353 Sierra Ave
Fontana, CA 92335

909-428-8819
909-350-6534 fax

rbrooks@fontana.org

Douglas Smethurst

City of Fontana

8353 Sierra Ave
Fontana, CA 92335

909-428-8819
909-350-6534 fax

rbrooks@fontana.org

Luke Hayes

City of Fontana

8353 Sierra Ave
Fontana, CA 92335

909-428-8819
909-350-6534 fax

rbrooks@fontana.org

Ken Coney

City of Fontana

8353 Sierra Ave
Fontana, CA 92335

909-428-8819
909-350-6534 fax

rbrooks @fontana.org

Stephen Wilson

City of Ontario

303 E. "B" Street
Ontario, CA 91761

909-395-2389
909-395-2122 fax

swilson@ci.ontario.ca.us

Robert Perez

City of Ontario

1425 S. Bon View Ave
Ontario, CA 91761

909-395-2627
909-395-2601 fax

rperez@ci.ontario.ca.us

Adrian Escamilla

City of Ontario

1425 S. Bon View Ave
Ontario, CA 91761

909-395-2635
909-395-2601 fax

aescamilla@ci.ontario.ca.us

Mitch Kinser

County of San Bernardino
Airports

7000 Merril Ave Chino, CA
91710

909-597-1510

mkinser@airports.shcounty.gov

3
4

Melvin Green
Risk Control Specialist

County of San Bernardino
Sheriff's Department

655 E. Third Street,
San Bernardino, CA 92415

909-387-3471

mgreen@®sbcsd.gov

John Dwiers

County of San Bernardino
Land Use Services

385 N. Arrowhead Ave
San Bernardino, CA 92415

909-387-4237

john.dwiers@lus.sbcounty.gov

Scott Ryan
Public Works Operations
Superintendant

County of San Bernardino
Department of Public Works

825 E. Third Street
San Bernardino, CA 92415

909-387-8601

sryan@dpw.shcounty.gov

P.O. Box 460 909-297-2941 /{y C
Rick Gay City of Upland Upland, CA 91785 909-291-2974 fax smartinez@ci.upland.ca.us - 10
4 N2,/ P.O. Box 460 909-297-2941
E)W/&[) City of Upland Upland, CA 91785 909-291-2974 fax smartinez@ci.upland.ca.us 72/”// 1
P.O. Box 460 909-297-2941 ‘
Mathew Slag‘e City of Upland Upland, CA 91785 909-291-2974 fax smartinez@ci.upland.ca.us /{ 5 2
P.O. Box 460 909-297-2941 :
Billy Wilson City of Upland Upland, CA 91785 909-291-2974 fax smartinez@ci.upland.ca.us M« 3
Reggie Torres 160 S. 10th Streeet :
Associate Engineer City of Colton Colton, CA 909-370-5065 allende. 4 am session |- 4




Al Garcia

160 S. 10th Streeet

Production Supervisor City of Colton Colton, CA 909-370-5065 5
Eddie Gonzales 160 S. 10th Streeet
Inspector City of Colton Colton, CA 909-370-5065 6
Victor Ortiz 160 S. 10th Streeet
Engineering Manager City of Colton Colton, CA 909-370-5065 4/\/. 7
25541 Barton Road Loma|  909-799-4410 T
Ed Aguilar Cily of Loms Linds Linda, CA 909-799-4413 fax 8. s
25541 Barton Road Loma 909-799-4410
Jose Rodriguez City of Loma Linda Linda, CA 909-799-4413 fax L 9
25541 Barton Road Loma 909-799-4410
Robert Shenton City of Loma Linda Linda, CA 909-799-4413 fax Pf ] Zij,lO
\J ot Valdoanas 25541 Barton Road Loma|  909-799-4410 4 il
—Richard-Rogue City of Loma Linda Linda, CA 909-799-4413 fax \ G 1
14000 City Center Drive
Tad Garrety City of Chino Hills Chino Hills, CA 909-364-2722 tgarrety@chinohills.org ’V _ 2
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Town of Apple Valley

Annual NPDES Training
April 5, 2012

Sign-in Sheet

Print Name
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The CMS4S™ Application Review Committee
certifies that

TWina MHlarie Sousa

Subscribes to the Code of Conduct and Ethics and has met the requirements
established by the CMS54S Council as a

Certified Municipal Separate Storm
Sewer System Specialist™

An EnviroCert International, Inc. Program

Certification Number: 0156 Certification Date: August 26, 2011

A At

%h;ﬁr. cﬁs Council

CMS48 Program Manag:

The CMS4S Program was established in 2010.




The CMS4S™ Application Review Committee
certifies that

Subscribes to the Code of Conduct and Ethics and has met the requirements
established by the CM54S Council as a

Certified Mumc1pal Separate Storm
Sewer System Specialist™

An EnviroCert International, Inc. Program

Certification Number: 0157 Certification Date: August 26, 2011

hair, CKIS4S Council

Mo Cornsy

CMB48 Program Manags

The CMS4S Program twas established in 2010.



The CESSWI™ Application Review Committee
certifies that

Piaine €llis Latimer

Subscribes to the Code of Conduct and Ethics and has met the requirements
established by the CESSWI Council as a

Certified Erosion, Sediment and
Storm Water Inspector™

An EnviroCert International, Inc. Program

Certification Number: 2345 Certification Date: November 2, 2011

e

Chair, CESSWI Council

CESSWI Program Manag:

The CESSWI Program was established in 2007,



The CESSWI™ Application Review Committee
certifies that |

Subscribes to the Code of Conduct and Ethics and has met the requirements
established by the CESSWI Council as a

Certified Erosion, Sediment and
Storm Water Inspector™

An EnviroCert International, Inc. Program

Certification Number: 2349 ‘ Certification Date: November 2, 2011

Guasscr - Moo 4

o Chair, CESSWI Council

CESSWI Program Manag

The CESSWI Program was established in 2007.




CALIFORNIA CONSTRUCTION GENERAL PERMIT

PRACTITIONER (QSP)

John White

Dec 05, 2011 - Dec 05, 2013

Certificate # 21908

California Stormwater Quality Association and
California Construction General Permit Training Team

TALBPONSTA STCHRMWATER
SHEATEEY AR AP
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CALIFORNIA CONSTRUCTION GENERAL PERMIT

QUALIFIED SWPPP
PRACTITIONER (QSP) |

Dwaine Latimer

Dec 01, 2011 - Dec 01, 2013

Certificate # 21886

California Stormwater Quality Association and

California Construction General Permit Training Team

CHLEPORNLA BTTHOMMWATINR
BPUREEFY A ks N0~







pletion

Stampl/initials ‘ Presenter

Denis Pollak:

Jon Crowley

Scott Benne‘

John Hake

1:30 — 1:55 am : le Jance Event Demonstration LA Wrecking Crew
2:00 — 2:25 pm rstan cking & ’Mechanical Sealing Systems Paul Walton

2:00 — 2:25 pm Use and Maintenance of G450 Multi-Gas Detector Michael Calvo

*Each session attended earns 0.5 Contact Hour for a maximum of 3.0 Contact Hours*

M
B

Total Number of Contact Hours Earned By Attendee (# of initialed sessions X 0.5) : 3 Contact Hours.




TRI-STATE SEMINAR ON-THE-RIVER
Stephen Bulgarelli

HAS ATTENDED THE FOLLOWING WATER/WASTEWATER TRAINING

Date Session Name Speaker Name Hour(s)
09/27/2011 1302 Management H2S: Odors and Corrosion Control Rick Allen
09/27/2011 1602 Preparation of Manhole Structures and Testing of J.D. Marvin
Coatings
" 09/28/2011 2202 Easements and Easements in Environmentally Steve Jepsen 1
Sensitive Areas
09/28/2011 2302 Cured in Place Pipe, Trenchless Point Repair Systems Carl Solomon
09/28/2011 2402 Understanding Underground Resin Aggregate Phil Gale
Structures
09/28/2011 2502 Trenchless Pipeline Rehabilitation Dave Badgley
09/28/2011 2602 Correcting Sewer Infrasturcture Deficiencies by Design  Tim Gibson
09/29/2011 %20t2 Odor Control Methods for Collection and Treatment Wyatt Troxel - 1
ystems
09/29/2011 3302 Inspecting Large Diameter Pipe Ed "Digger" Diggs 1
Total Hours 9

ELd Starsen Mitchell Freemasn

A00003063 estarner@earthlink.aet istatemitch@hotmail.com



DATE:

LOCATION:

SUBJECT:

City of Hesperia

Incorporated 1988

Streots, Wator & Sewer

October 14, 2011 TIME IN: 0630
TIME OUT: 1030

Public Works Office Mojave Site

Review SSMP & Sanatary Sewer Overflow (SSO) Response (4 Hours)

AGENDA

e Review Sewer System Management Plan (SSMP)
Review Sanatary Sewer Overflow (SSO)Emergancy Response
Review Sewer Master Plan

Colin Rowe: /é@k&@»\x&_
Maintenance Crew Supervisor
Mark Solomon: 7//% uéf Stephen Bulganelli:

Senior Maintenanc

REFERENCE
Other
City of Hesperia o State Water Resources Control Board
City of Hesperia's Sewer WDR for Collection Agencies
System Management Plan

(SSMP)

City of Hesperia’s Sanatary
Sewer Overfiow (SSO)
Response Plan

City of Hesperia Sewer Master
Plan

WASTEWATER TEAM

Maintenance Worker Sewer

Albert Otero: é Daniel Sanchez: SN
Maintenance Worker Sewer Maintenance
Frozen Position: Keith Lueke /-—""',—

Maintenance Worker Sewer Maintenance Worker Sewer




i
=

Name of |8

iy

dihg Session

Stampl/initials Presenter

Denis Pollak
V & A Engineering

1:30 pm - 2:30 pm our< er Nas S mergency Bypass Pump Sites Tony Penna
(Follow up to Presentation # 2) & Ryan Orr
2:30 pm — 3:30 pm Tour — Upper Narrows Emergency Bypass Pump Sites VVWRA

*Each session attended earns 1.0 Contact Hour for a maximum of 5.0 Contact Hours*

Total Number of Contact Hours Earned By Attendee (# of initialed sessions X 1.0) : Contact Hours.
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Name of A
\‘1%

Stampl/Initials Presenter

Denis Pollak
V & A Engineering

Logan Olds
VVWRA

Mark Hill
RBF Engineering

1:30 pm ~ 2:30 pm To Upper Naltows Emergency Bypass Pump Sites Tony Penna
(Follow up to Presentation # 2) & Ryan Orr
2:30 pm - 3:30 pm Tour — Upper Narrows Emergency Bypass Pump Sites VVWRA

*Each session attended earns 1.0 Contact Hour for a maximum of 5.0 Contact Hours*

Total Number of Contact Hours Earned By Attendee (# of initialed sessions X 1.0) : Contact Hours.

)

P



City of HMesperia

Incorporated 1988

Streote, Water & Sower

DATE: January 18, 2012 ~ TIME IN: 0630
o TIME OUT: 1600
LOCATION: Public Works Office Mojave Site & | &Verde

SUBJECT: Training on 1” Twin 8 Jet Floor Cleaner (9 Hours)

AGENDA

How the 1” twin 8 jet floor cleaner is put together and its proper use.
Hands on traininig cléaning a storm drain with the 1" twin 8 jet floor cleaner in the fiéld lotatéd
at | Ave and Verdeé St in a box culvert going under | Ave.

REFERENCE

City of Hesperia Othér
. e Keg manufactures use of the twin jet
floor cleaner.
e Keg manufactures representative
trained on use.
s 3T Equipment vendor représentativé
trained on use.

WASTEWATER TEAM
Colin Rowe: % gﬂ}"é/-— /
Maintenance Crew Supervisor /7 M/(/{ ‘
Vacant: Stephen Bulgarelli:%ﬁ@i/‘k g
Senior Maintenance Worker Sewer Maintenance Worker Sewer
Albert Otero: W 0& Danial Sanchez:—he—
Maintenance Worker Sewer Maintenance Worker Séwer

Frozen Position: Keith Lueken: /714'\-_
eith Lue — )

Maintenance Worker Sewer Maintenance Worker Sewer

-.\’\....




CWEA ANNUAL CONFERENCE 2012 -- Sacramento

Stephen Bulgare

HAS ATTENDED THE FOLLO\VING"“WATER/WASTEW TE] RCB CWEA
Date Session ) ; Contact Hours DHS Hours
4/18/2012  Sewer Modeling Averts Costly Infrastructure Construction 0.5 0
4/18/2012  Flow Monitoring Testing Facility= Data Quality and Big $$$ 'S ; 1 0
4/18/2012  SASD's Approach to Sewer System Capa lanning | 1 0
4/18/2012  Planning and Funding Collec jon Sy"s 0.5 0
4/19/2012  SSO WDR Enforcement Actions 1 0
4/19/2012  Okay, We've Entered Into a Cease aj 1 0
4/19/2012  Keep Baykeeper at Bay: Planning and L1 0
4/19/2012  Sanitary Sewer Overflow Reduction 1 0
4/19/2012  New Alliance of Agencies Set to Trans 1 0
4/19/2012 A Comprehensive Approach to Using cl 1 0
4/18/2012  Opening Session - Building Upon the Past, 8 0
*13.8 0

7677 Oakport Street, Suite 600
Oakland, CA 94621 (510) 382-7800
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760-955-5086

FAX 760-955-5199
darmstrong@ci.victorville.ca.us
http://ei.victorville.ca.us

CITY OF

VICTORVILLE £

14343 Civic Drive
P.O. Box 5001
Victorville, California 92393-5001

NEWS RELEASE

DATE: August3,2011 FOR IMMEDIATE RELEASE

CONTACT: Dana Armstrong, Solid Waste Manager
(760) 955-5086

VICTOR VALLEY MATERIALS RECOVERY FACILITY (MRF)
SHRED-FEST & MULCH GIVEAWAY WILL BE HELD ON SATURDAY, AUGUST 6™

High Desert residents are invited to attend the Victor Valley Materials Recovery Facility (MRF) Shred-
Fest and Mulch Giveaway on Saturday, August 6%, from 8 a.m. to 12 noon. The Victor Valley MRF is
located at 17000 Abbey Lane, in Victorville, just off of Stoddard Wells Road—right on the way to the
County landfill. All activities are FREE and open to all residents of the High Desert.

Free Shred-Fest: High Desert residents can bring up to four bankers boxes of confidential paper
documents to be shredded for free. All Purpose Document Destruction will have a truck on site, so
residents can watch their documents get shredded. The free shredding is for paper documents from
residents only. No business materials.

Free Mulch Giveawav: Area residents can pick up free mulch on Saturday at the MRF. This is a “self-
serve” giveaway, so residents will need to bring their own shovels and containers to load the mulch into.
Limit 50 gallons per resident.

Free Drop-off of TVs, Computers, Scrap Metal, and Appliances: On Saturday, residents can bring
TVs, computers, scrap metal, and appliances to drop-off for free at the RECYCLE ALLEY drop off area.

In addition, residents can also visit the MRFs buy back center and redeem their separated CRV bottles
and cans for cash.

The Victor Valley MRF serves as the processing center for recyclables from Apple Valley and
Victorvilie's curbside and commercial/business recycling programs. The MRF is also a buy back and
drop-off recycling center open to the public and businesses. It is regularly open Monday through Friday
from 8 a.m. to 4 p.m. and Saturdays from 8 a.m. to 12 noon.

For More Information: Contact the City of Victorville Recycling Program at 955-8615 or the Victor
Valley MRF at 241-1284.

Pr mat mrf open sat 8/09



760-955-5086

FAX 760-955-5199
darmstrong@eci.victorville.ca.us
http://ci.victorville.ca.us

CITY OF

VICTORVILLE

14343 Civic Drive
P.O. Box 5001
Victorville, California 92393-5001

NEWS RELEASE

DATE: October 27,2011 FOR IMMEDIATE RELEASE

CONTACT: Dana Armstrong, Solid Waste Manager
(760) 955-5086

FINAL SHRED-FEST AND MULCH GIVEAWAY OF 2011
SATURDAY, NOVEMBER 5™ at VICTOR VALLEY MATERIALS RECOVERY FACILITY (MRF)

High Desert residents are invited to attend the final Shred-Fest and Mulch Giveaway for 2011 on
Saturday, November 5t from 8 a.m. to 12 noon at the Victor Valley Materials Recovery Facility (MRF}.
The Victor Valley MRF is located at 17000 Abbey Lane, in Victorville, just off of Stoddard Wells Road—
right on the way to the County landfill. All activities are FREE and open to all residents of the High
Desert.

Free Shred-Fest: High Desert residents can bring up to four bankers boxes of confidential paper
documents to be shredded for free. All Purpose Document Destruction will have a truck on site, so
residents can watch their documents get shredded. The free shredding is for paper documents from
residents only. No business materials.

Free Mulch Giveaway: Area residents can also pick up free mulch on Saturday at the MRF. Thisisa
“self-serve” giveaway, so residents will need to bring their own shovels and containers to load the mulch

into. Limit 50 gallons per resident.

Free Drop-off of TVs, Computers, Scrap Metal, E-Waste, and Appliances: Residents and businesses can
bring TVs, computers, scrap metal, and appliances to drop-off for free.

“Recycle Alley” Drop Off Center: The MRF's “Recycle Alley” drop off area will be open. Residents and
businesses can drop off mixed papers, glass bottles and jars, cardboard, all types of scrap metal, plastic
bags, tin/aluminum cans, and all sorts of plastics.

Buy Back Center: The Victor Valley MRF’s buy back center will be open. Materials for buy back include
CRV bottles and cans, newspapers, and cardboard.

Backyard Composting Bins For Sale: Backyard composting bins will be available for sale. City of
Victorville Recycling Program staff will be available to hand out information on backyard composting,
grass mulching, and the Cash For Grass program.

The Victor Valley MRF serves as the processing center for recyclables from Apple Valley and Victorville's
curbside and commercial/business recycling programs. The MRF is also a buy back and drop-off
recycling center open to the public and businesses. It is regularly open Monday through Friday from 8
a.m. to 4 p.m. and Saturdays from 8 a.m. to 12 noon.



760-955-5086

FAX 760-269-0024
vville@ci.victorville.ca.us
http://ci.victorville.ca.us

CITY OF

VICTORVILLE

14343 Civic Drive
P.0. Box 5001
Victorville, California 92393-5001

PHOTO OPPORTUNITY

CONTACT: Dana Armstrong, Solid Waste Manager
(760) 955-5086

Victorville Community Cleanup Day April 14, 2012
Over 400 Volunteers Expected To Participate

What: The Victorville Community Cleanup Day is a day for Victorville residents, civic organizations,
and businesses to get involved in cleaning up litter in Victorville. Over 400 volunteers will be working
in 22 different teams to collect litter from roadways all around Victorville. Volunteers are provided
with t-shirts, litter sticks, gloves, and bags for the cleanup. After finishing the cleanup, volunteers
can enjoy lunch or dinner at a number of Victorville restaurants that are offering discounts as a thank
you.

When: Saturday, April 14, 2012 starting at 8:00 a.m. Cleanup is finished once the location is clean or
by 11:15 a.m.

Where: Volunteers will be working at 22 sites around the City. See attached list for details of
cleanup locations.

Sponsors: Nine sponsors are supporting the event: Alaska USA Federal Credit Union; Victorville
Daily Press; Desert Valley Medical Group; San Manuel Band of Mission Indians; ServPro; Shear Realty;
Victorville Speedwash; Victorville Disposal/Burrtec Waste Industries; City of Victorville Community
Services Department, Solid Waste Division.

In addition, thirteen local restaurants have offered discounts to volunteers who participate in the
cleanup.

History: The Victorville Community Cleanup Day is a semi-annual event, held each October and April. The
event started in October 2007 as a partnership between the City of Victorville Solid Waste Division and the
Victorville Chamber of Commerce. Since then, more than 4,000 volunteers have worked together to collect
over 37 tons of litter from Victorville roadsides. Last October, 350 people volunteered to help pick up litter
from 25 different locations around the City, collecting almost 2 tons of litter during the event. For the April
2012 event, over 400 volunteers are expected to participate. The City of Victorville Community Services
Department, Solid Waste Division, is now the primary organizer of the event.

':“’ Printed On Recycled Paper
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Sponsored by:

AlaskaUSA

Federal Credit Union®

|
¥ Doy Press

a DESERT VALLEY
MEDICAL GROUP

SAN@&MANUEL

BAND OF 's;1! MISSION INDIANS

EAR
REALTY

THE SIGHN OF SUCCHEHSS

SPEED WASH

VICTORVILLE DISPOSAL
“We’ll Take Care Of It”

A BURRTEC COMPANY

VICTORVILLE COMMUNITY

CLEANUP DAY
APRIL 14, 2012

8:00 a.m. - Noon
LOOKING for VOLUNTEERS

Take pride in your community. You can help
keep Victorville clean and beautiful!
Volunteer a few hours of time - meet new
people, have fun, get a T-shirt and
discount lunch coupon - and make a
difference in your community!

Victorville Communlty Cleanup Day October 2011

You can download an application and waiver form
from our website at :
http://ci.victorville.ca.us
Quick Link: Community Cleanup

FOR MORE INFORMATION CONTACT:
John Garcia at (760) 955-5095 email jgarcia@ci.victorville.ca.us
Lisa McCarrell at (760) 955-4817 email Imccarrell@ci.victorville.ca.us

‘ ; Printed On Recycled Paper




. Victorville Residents!
N Bring Us Your Waste Tires

For FREE!

Victorville Tire Amnesty Day

Saturday, April 21, from 8 a.m. to noon
at the Victor Valley MRF, 17000 Abbey Lane, Victorville

Funded by a grant issued by Cal-Recycle.

e Q)

What: City of Victorville residents may bring up to 9 waste passenger vehicle tires
and dispose of them for FREE. Tires with rims- OK. Tires from business will
NOT be accepted at this event. :

When: Saturday April 21, 2012 from 8 a.m. to 12 noon.
Where: Victor Valley Materials Recovery Facility (MRF) located at 17000 Abbey

Lane, just off of Stoddard Wells Road, in the north part of Victorville.

Requirements:
1. Bring your California identification or Drivers License with your current Victorville
address. (A current paystub, or bill, may be used as proof of residence.

2. Bring no more than nine (9) tires. (Itis a violation of the California Vehicle Code to
transport ten or more tires ata time!)

GOT APPLIANCES, OLD TVS, COMPUTERS, or SCRAP METAL TOO?
Bring these items to drop off for FREE at the MRF as well!

For more information, call City of Victorville Code Enforcement at 760-955-5104 or
the Victor Valley Materials Recovery Facility at 760-241-1284.

Printed On Recycled Paper!



760-955-5086

FAX 760-269-0024
darmstrong@ci.victorville.ca.us
http://ci.victorville.ca.us

CITY OF

VICTORVILLE

14343 Civic Drive
P.O. Box 5001
Victorville, California 92393-5001

NEWS RELEASE

DATE: May 1,2012 FOR IMMEDIATE RELEASE

CONTACT: Dana Armstrong, Solid Waste Manager
(760) 955-5086

FREE SHRED FEST & MULCH GIVEAWAY
THIS SATURDAY, MAY 5, 2012 AT VICTOR VALLEY MRF

High Desert residents are invited to attend the Victor Valley Materials Recovery Facility (MRF) Shred-
Fest and Mulch Giveaway this Saturday, May 5™, from 8 a.m. to 12 noon. The Victor Valley MRF is
located at 17000 Abbey Lane, in Victorville, just off of Stoddard Wells Road—right on the way to the
County landfill. All activities are FREE and open to all residents of the High Desert.

During Saturday’s event, Victor Valley residents can bring up to four bankers boxes of confidential paper
documents to be shredded; pick up mulch and compost (50 gallon limit); drop off appliances, scrap
metal, and TVs for free; visit the “Recycle Alley” drop-off center; and visit the public Buy Back center to
redeem CA CRV, newspapers, and cardboard.

Following are more details about the activities:

Free Shred-Fest: High Desert residents can bring up to four bankers boxes of confidential paper
documents to be shredded for free. All Purpose Document Destruction will have a truck on site, so
residents can watch their documents get shredded. The free shredding is for paper documents from
residents only. No business materials.

Free Mulch Giveaway: Area residents can pick up free mulch on Saturday at the MRF. This is a “self-
serve” giveaway, so residents will need to bring their own shovels and containers to load the mulch into.
Limit 50 gallons per resident.

Free Drop-off of TVs, Computers, Scrap Metal, and Appliances: On Saturday, residents can bring TVs,
computers, scrap metal, and appliances to drop-off for free at the RECYCLE ALLEY drop off area. .

In addition, residents can also visit the MRFs buy back center and redeem their separated CRV bottles
and cans for cash.

The Victor Valley MRF serves as the processing center for recyclables from Apple Valley and Victorville's
curbside and commercial/business recycling programs. The MRF is also a buy back and drop-off



"Make A Difference Day” Citywide
Clean-up Event S

]
Whoo Clean-Up Day Volunteers a k

MAKE A
DIFFERENCE DAY

Wha . Citywide Clean-up Day in conjunction
t. with San Bernardino County Free Disposal Day ~ NATIONAL DAY OF DOING GOob

and Make a Difference Day

Wh . October 22, 2011

cn. Clean-up: 8:00 am - 10:30 am
Supply distribution for group organizer only:
Friday, October 21, 8am - 12pm

Hesperia Public Works Warehouse
17282 Mojave Street, Hesperia

Where: Locations throughout the City of Hesperia

The City encourages you to participate in our “Make a Difference
Day” Citywide Clean-up event by picking up debris at your designated
location. By participating in this event you will help give back to the
community and also learn the importance of the recycling needs and
illegal dumping issues in Hesperia.

Come lend a helping hand to keep your neighborhoods clean. Let’s
all be accountable for our environment and keep Hesperia clean &
beautiful. Sign-up required by Friday, October 7, 2011. Additional
information provided after registration.

City of FHesperia

Julie Ryan

Environmental Programs Coordinator
P: (760) 947-1589

F: (760) 947-2881
jryan@cityofhesperia.us




Are you in the mood for some real household
cleaning? Are you looking for a place to take
unwanted household goods? Would you like to clean
up your neighborhood? If you said “yes”, the City of
Hesperia would like to help.

City of FHespetia
Citywide Clean-up Day
Saturday, April 14, 2012

7:30 am - 12 pm
Free drop-off location for
Hesperia residents at
Advance Disposal
17105 Mesa Street
(enter from Santa Fe only)

No Household Hazardous Waste, electronic waste, loose
dirt, concrete or rocks will be-accepted.

All items MUST be boxed, bundled or bagged.

Seniors and the disabled may schedule curbside pick-up for
clean-up day items, excluding tires, by calling
(760) 947-1225, before Thursday, April 12, at 3 pm.

The City and Advance Disposal reserve the right to refuse
materials not properly contained.
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Help our City get rid of E-Waste the right way by sending it to a
proper recycling process and not into the landfills!

Electronic discard is one of the fastest growing segments of this nation’s waste stream.

e 56% of American households have functional e-products that they no longer use.

e 70% of heavy metals, 40% of lead and mercury contents found in today’s landfills come from
E-Waste.

e New federal mandate requires that television stations switch from analog format to digital

format, which means a greater number of televisions will become obsolete within the next
several years.

E-Waste Collection Event Date, Time and Location:

Saturday & Sunday, January 7 & 8, 2012
9am -4 pm
behind Eagle Plaza
15776 Main Street
(enter from 9" Avenue)

Hosted by: City of Hesperia and Hesperia Chamber of Commerce

For more information please visit the City website

Hesperia(;hamber at www.cityofhesperia.us or call the Hesperia
Chamber of Commerce at (760) 244-2135.

Wk i" E RIA

What is “E-waste” ?

E-Waste is any consumer electronic equipment that has reached its ‘end-of-life’ or ‘end-of-usage,” whether in full or
non-working condition. It includes most electronics or electric appliances with a cord or circuit board such as:

Computer Monitors, Television sets, PC Systems, Printers, Laptops, Copiers, Scanners, Fax Machines, Toner
Cartridges, UPS & PDAs, Power Supplies, Main Frame Units, Networking Equipment, Mother Board Systems,
VCR/VCD/DVD Players, Home Entertainment Systems, Landline and Cellular Phones, & Small Portable Devices.

There is a $5.00 service fee for Microwave Ovens. Refrigerators, Washer and Dryers, Fluorescent Light Bulbs,
and Household Batteries will not be accepted.




/

e 1 11 T

Help our City get rid of E-Waste the right way by sending it to a
proper recycling process and not into the landfills!

Electronic discard is one of the fastest growing segments of this nation’s waste stream.

e 56% of American households have functional e-products that they no longer use.

e 70% of heavy metals, 40% of lead and mercury contents found in today’s landfills come from
E-Waste.

e New federal mandate requires that television stations switch from analog format to digital

format, which means a greater number of televisions will become obsolete within the next
several years.

E-Waste Collection Event Date, Time and Location:

Saturday & Sunday, June 23 & 24, 2012
9am -4 pm
behind Eagle Plaza
15776 Main Street
(enter from 9" Avenue)

Hosted by: City of Hesperia and Hesperia Chamber of Commerce

For more information please visit the City website

Hesperia(;hamber at www.cityofhesperia.us or call the Hesperia
Chamber of Commerce at (760) 244-2135.

Wk i" E RIA

What is “E-waste” ?

E-Waste is any consumer electronic equipment that has reached its ‘end-of-life’ or ‘end-of-usage,” whether in full or
non-working condition. It includes most electronics or electric appliances with a cord or circuit board such as:

Computer Monitors, Television sets, PC Systems, Printers, Laptops, Copiers, Scanners, Fax Machines, Toner
Cartridges, UPS & PDAs, Power Supplies, Main Frame Units, Networking Equipment, Mother Board Systems,
VCR/VCD/DVD Players, Home Entertainment Systems, Landline and Cellular Phones, & Small Portable Devices.

There is a $5.00 service fee for Microwave Ovens. Refrigerators, Washer and Dryers, Fluorescent Light Bulbs,
and Household Batteries will not be accepted.




The Town of Apple Valley

Community Clean Up bay

Saturday, April 14
8:30 a.m. to Noon

-\

@

NE T4
“A Better, e
Greener,

Way of Life”

, ¥

]

WoRLY

\
Families @ Clubs @ Churches @ Businesses ® Individuals

FREE lunch, t-shirt & supplies provided while supplies last
FREE dump day

Non-Hazardous material drop off location:
Corner of Navajo and Pah-ute

Sign up in advance to help make a difference
(760) 2407000 x 7071 ® www.AppleValleyEvents.org

Walmart £ ) BURRTEC

9\ j Save moegy, Live batter: TRAETE & FEC TR TR AR
Appie




FREE DROP-OFF

Victor Valley MRF Recycling Center

17000 Abbey Lane in Victorville (just off Stoddard Wells Road)

‘SHRED-FEST 2012
Feb 4 - May 5 - Aug 4 - Nov 3

8 a.m. to 12 noon

N

[3 _

) R, iy e
Rk,

On your way Drop off Drop off Redeem Bring up to 4
to the landfill? old TVs, scrap metal, your CRV “bankers boxes”
Recycle at the computers, & mixed paper, bottles & cans of confidential

MRF instead. appliances for plastic, glass, forgp CASH! documents to

R . FREE cardboard, & shred for FREE!
'Ey ' newspaper. : B
1) &.‘ f\\)‘ﬁ\ |
e PR T
Need mulch for your yard? There will be FREE mulch at the MRF
Go t during the Shred-Fest event. This is a “load your own” mulch
giveaway, so bring your own shovels as well as bags or other
Mu lc h ? containers to load muich into. The giveaway is for residents
only— no businesses or commercial vehicles. Mulch LIMIT up to
50 gallons. ‘

Sponsored by Burrtec Waste Industries, the City of Victorville and the Town of Apple Valley.
For more information contact Burrtec Waste Recycling Coordinator at (760) 245-8607 or
call the Victor Valley MRF Recycling Center at (760) 241-1284.

4 Printed On Recycled Paper
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Saturday, April 21, 2012

8 a.m. — Noon * FREE Admission ¢ FREE Parking

Victor Valley Materials Recovery Facility (MRF)
17000 Abbey Lane, Victorville = Just off of Stoddard Wells Road and the 15 Fwy.

FREE ... COME EXPERIENCE ...
» Compost and mulch « Conservation exhibits and workshops
Limit to one full trash can. * MRF Tour and Open House
* Tire drop-off  Conservation Treasure Hunt
Apple Valley and Victorville residents only. e Children’s activities
* Document shredding . * Bring a 2-liter bottle to the
TV, electronics, and appliance recycling Master Composter booth and
* Door prizes! make a worm container. /2
Sponsored by the Mojave Desert & Mountain Recycling Authority (JPA) .~ l
Jﬂ— and Burrtec Waste Industries, Inc. WOJAVE DESERT
4 DW 0 V Member agencies: City of Adelanto, Town of Apple Valley, & MOUNTAI
(turvEl! City of Victorville, and San Bernardino County.

AUTHORITY

For more information, contact Burrtec at 760.241.1284, or the

9%
Mojave Desert & Mountain Recycling Authority at 1.888.URECYCLE or visit www.urecycle.org. Q-’

Printed on Recycled Paper



Take the Recycling Quiz and bring it to...

EARTH DAY AT THE MRF!

Celebrating Earth DAy bn the victor Vialliey!

Saturday - April 21 8 a.m. to 12 noon
At the Victor Valley "MRF" Recycling Center
17000 Abbey Lane in Victorville

Bring this completed quiz to Earth Day At the MRF and WIN!

RECYCLE QUIZ!
What Goes in Uie Blue Recycle Bin at the Curb?

(PUT A CIRCLE ARDUND THE CORRELT ITEMS, PUT AN ) ON INCORRECT ITEMS,)

IR
& = <
kot
e -
>

;‘. - = =
aluminum & tin food cans  glass bottles & jars
THANK YO0 FOR RECYCLINGL

LaPbualbaliagll DOUBLE YOUR CRV CONTEST huliuaiellie =
3, Cash in your CRV Recyclables on Saturday, April 21st during our

REFUND VALUE
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Household Hazardous Waste |
Collection Center \

|

|

|

Every Wednesday & sunday .,
9:00 a.m. to 4:00 P-m- e, |

=S \
Enter the San Bernardino County Fairgrounds in Victorville from 7th Street at \\
pesert Knoll Drive, follow the sign to the Center, off of Loves Lane \
\
\

Residential Waste Only—O—No Commercial Waste

Remember: motor oil, poisons, fertilizers, old medicines, hobby supplies, pool chemicals, and cleaners
cannot be thrown into the trash and should never be poured on the ground or down drains.

Take these and all household hazardous waste to the
HHW collection center nearest you-

TV’s and Computers
cE! Computer Printers and Accessories
1w's FRE Fluorescent Light Bulbs
Household Cleaners
Irons
Microwaves
Motor Oil and Fuel
Paints and Paint Thinner
Pesticides
Weed Killers
Pool and Hobby Supplies
Propane Tanks
Space Heaters
Stereos \
Batteries™ |
TIRES (Tire drop-off limited to City of |
Victorville residents only. Limit 5 tires |
«“off-rim,” must bring L.D.) \\

xPlease Note: To drop-off household batteries , they MUST BE taped with masking tape on both ends.

Questions? call the City of Victorville Fire pepartment \\
Household Hazardous Waste Program at 760-955-5229 \\
\

Before Transporting Hazardous Waste to your Collection Center — follow these safety guidelines:

. The waste is in its original container and properly labeled.

o The contents of the container are the same as stated on the label. \
o If not the same contents as labeled, cover up the label, and write the name of its contents. \
o The container is sound, not leaking, and sealed. \
e Theamount of waste transported does not exceed 5 gallons oOf 50 pounds. |
e Wastes arc placed securely in the vehicle for safe transport. \

Printed on Recycled Paper
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